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×ɨĈ×Íɟ Òɮ¾ , ÖɭÞÑ ¾ɰŎɥÈ 
 

ÒȎØÃ× 
 

SECTOR: INFORMATION TECHNOLOGY- INFORMATION TECHNOLOGY ENABLED SERVICES 

(IT-ITES)ces Helpdesk Attendant ģ×ɟÛÞɟȑ×¾ àɭŝ : ȑÑÖɟxÌ 

}Ò àɭŝ:  ȎØ×Ù ¤ĦÈɭÈ ©Ø {ęţɟĦŘĆÃØ ȑÑÖɟxÌ 

ģ×ÛÞɟ×: κÃÑɟ| ¾ɟ×x 

ÞɰÏεÕxÍ ÒßÃɟÑ Òŝ: CON/Q0103 

ÞɰØɭζ¿Í: NCO-2004/7122.20 

×ß ¾ɟØɡÀØ θÛεÕęÑ ÞɰØÃÑɟĕÖ¾ {¾ɟ| Öʃ ȑÑ×εÖÍ/ ÞɟÖɟę× ȼÒ Þɭ  ¾ɰŎɥȏÈɰÀ ¾ɟ×x ¾ɭ εÙ¤ 
ȒÅĞÖɭÏɟØ ßɮ] 

ÞɰνàĚÍ ¾ɟ×x ÛÌxÑ: ×ß ¾ɟØɡÀØ ŢÔεÙÍ ©Ø ÞɟÏɟ ¾ɰŎɥÈ ¾ɨ, ĦÛĦÎɟÑɭ θÛØκÃÍ ×ɟ ÒȕÛx-θÛØκÃÍ 
ÞɰØÃÑɟĕÖ¾ ¾ɰŎɥÈ {¾ɟ|¨ɰ Öʃ ÷ɮÙɟÑɭ, ÞÖÍÙ ¾ØÑɭ ©Ø ÞɰÒȕÍx ¾ØÑɭ ¾ɭ εÙ¤ ȒéĞÖɭÏɟØ ßɮ]  
¾ɰŎɥÈ {¾ɟ{×ʇ  ¾ɥ ÖØĞÖÍ ¾ØÑɟ ©Ø z|Òɠ¤Þ / ŘɭεÖĆÞ  ÓÜx ¾ɥ ȑÑÖɟxÌ ¾ØÑɟ Õɠ {Ñ¾ɭ 
¾ɟ×x ¾ɭ yɰÍÀxÍ ßɮ]  

ģ×ȒĆÍÀÍ ÀȓÌ9  ×ß ÕȕεÖ¾ɟ Öʃ ¾ɟ×xØÍ ģ×ȒĆÍ ¾ɨ ÜɟØɡȎØ¾ ȼÒ Þɭ ĦÛĦÎ ßɨÑɟ Ãɟȏß¤ ©Ø 
ȑÑÖɟxÌ ĦÎÙ ×ɟ ËÙɟ| yʪÊɭ ÒØ ¾ɟÖ ¾ØÍɭ ßȓ¤ θÛεÕęÑ ÃØÖ ÖɩÞÖ / ȒĦÎȑÍ ¾ɨ ÞßÑɭ ¾ɥ 
ÞàÖÍɟ ßɨÑɟ zÛĤ×¾ ßɮ] ģ×ȒĆÍ ¤¾ ÏÙ ¾ɭ ÕɠÍØ ¾ȓÜÙÍɟÒȕÛx¾ ŢÏÜxÑ ©Ø θÛεÕęÑ ¾ɰŎɥȏÈɰÀ 
}Ò¾ØÌʇ ©Ø ÞɟÖκŐ×ʇ ¾ɨ ÞɰÕɟÙÑɭ ©Ø ȒÅĞÖɭÏɟØɡ Þɭ ¾ɟÖ ¾ØÑɭ Öʃ ÞàÖ ßɨÑɟ Ãɟȏß¤] 
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×ɨĈ×Íɟ Òɮ¾ ¾ɨÊ CON/Q0105 

¾ɟ×x ÕȕεÖ¾ɟ ÖɭÞÑ ¾ɰŎɥÈ 

ŎɭιÊÈ (NSQF) TBD ÞɰĦ¾ØÌ Þɰć×ɟ 1.0  

ģ×ɟÛÞɟȑ×¾ àɭŝ ȑÑÖɟxÌ ÔÑɟ×ɟ ÅɟÑɭ ¾ɥ 
ȑÍκÎ 

07/03/2015  

}Ò àɭŝ ȎØ×Ù ¤ĦÈɭÈ ©Ø {ęţɟĦŘĆÃØ ȑÑÖɟxÌ θÒÄÙɡ  ÞÖɠàɟ 
¾ɥ ȑÍκÎ 

23/03/2015  

ģ×ÛÞɟ× κÃÑɟ| ¾ɟ×x yÀÙɡ ÞÖɠàɟ ¾ɥ 
ȑÍκÎ 

23/03/2017  

NSQC ÞÖɟÜɨÐÑ ¾ɥ 
ȑÍκÎ 

мфκлрκнлмр 

 

¾ɟ×x ÕȕεÖ¾ɟ ÖɭÞÑ ¾ɰŎɥÈ 

ÕȕεÖ¾ɟ θÛÛØÌ 
×ß ¾ɟØɡÀØ θÛεÕęÑ ÞɰØÃÑɟĕÖ¾ ÍĕÛʇ Öʃ ȑÑ×εÖÍ/ ÞɟÖɟę× ¾ɰŎɥȏÈɰÀ 
¾ɟ×x ¾ØÑɭ ¾ɭ εÙ¤ ȒéĞÖɭÏɟØ ßɮ 

NSQF  ĦÍØ 
ę×ȕÑÍÖ Üɮνà¾ ×ɨĈ×Íɟ ) 
yκÐ¾ÍÖ Üɮνà¾ ×ɨĈ×Íɟ ) 

3 

yκÐÖɟÑÍɪ 5 Ûɠɰ ¾àɟ 

N.A 

ŘɭȑÑɰÀ 
(ÞȓÆɟÛ ȏÏ×ɟ ßɮ Ùɭη¾Ñ yȑÑÛɟ×x Ñßɡɰ) 

yÑȓÜɰεÞÍ ŢεÜàÌ ¾ɟÙ 8 Þɭ 12 ÞĚÍɟß (ÖɭÞÑ ¾ɰŎɥÈ ¾ɭ QP ¾ɭ 
yÑȓÞɟØ) 
ÒïÑɭ, εÙ¿Ñɭ ©Ø ÞÖÆÑɭ ¾ɟ ÞɟÖɟę× ÞɟàØÍɟ 

¾ɟ×x Öʃ ȑÑ×ȓȒĆÍ ¾ɥ ę×ȕÑÍÖ }Ŧ 18  ÛÝx 

yÑȓÕÛ 

ÛɟɰÄÑɠ×: 
1. ÀɮØ ŢεÜνàÍ ¾ɟ×x¾Íɟx: ¤¾ ßɡ ģ×ÛÞɟ× Öʃ 5 ÞɟÙ Þɟ{È ÒØ 
¾ɟÖ ¾ØÑɭ ¾ɟ yÑȓÕÛ  

2. ŢεÜνàÍ ¾ɟ×x¾Íɟx: 2 ÞɟÙ Þɟ|È ÒØ yεÞĦÈʃÈ ÖɭÞÑ ¾ɭ 
¾ɟÖ ¾ɟ yÑȓÕÛ 

 

ÙɟÀȕ ØɟĥŘɡ× ģ×ɟÛÞɟȑ×¾ ÖɟÑ¾ (NOS)  

yȑÑÛɟ×x9 
1. CON/N0114: z| Òɠ ¤Þ. ŘɭεÖĆÞ ÓÜx ¾ɟ ȑÑÖɟxÌ 
¾ØÑɟ                              

2. CON/N0117: ÖØĞÖÍ ¾ɟ×x ÞȏßÍ θÛεÕęÑ ÞɰØÃÑɟĕÖ¾ 
{¾ɟ{×ʇ Öʃ ¾ɰŎɥÈ ¾ɨ ÓɮÙɟÑɟ, ÞÖÍÙ ¾ØÑɟ ©Ø 
ÞÖɟÒÑ ¾ØÑɟ   
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3. CON/N8001 : ÛɟɰȑÄÍ ÒȎØÌɟÖ ŢɟĚÍ ¾ØÑɭ ¾ɭ εÙ¤ ÏÙ 
¾ɭ ÕɠÍØ ŢÕɟÛɠ ËɰÀ Þɭ ¾ɟ×x ¾ØÑɟ  

4. CON/N8002:  yÒɭνàÍ ÒȎØÌɟÖ ŢɟĚÍ ¾ØÑɭ ßɭÍȓ ¾ɟ×x ¾ɭ 
εÙ¤ ×ɨÅÑɟ ©Ø z×ɨÅÑ ¾ØÑɟ 

5. CON/N9001:  ȑÑÖɟxÌ ĦÎÙ ÒØ ģ×ȒĆÍÀÍ ĦÛɟĦĖ×, 
ÞȓØàɟ ©Ø Ò×ɟxÛØÌ ŢɨÈɨ¾ɦÙ ¾ɭ yÑȓÞɟØ ¾ɟÖ ¾ØÑɟ 

Ûɮ¾ȒġÒ¾9 
Ţ×ɨč× Ñßɡɰ ßɮ 

ŢÏÜxÑ ÖɟÒÏɰÊ ŢɟÞɰκÀ¾ ģ×ɟÛÞɟȑ×¾ ÖɟÑ¾ ¾ɭ yÑȓÞɟØ 
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¾ɥÛÊx θÛÛØÌ 

ģ×ɟÛÞɟȑ×¾ àɭŝ ģ×ɟÛÞɟȑ×¾ àɭŝ }Ñ ÞÕɠ ģ×ÛÞɟ×ɨ ¾ɟ ÞÖȕß ßɮ Åɨ ¤¾ ÞɟÖɟÑ ģ×ɟÒɟØ ¾ØÍɭ ßɮ ÍÎɟ 
ȒÅÑ¾ɭ ¤¾ ÅɮÞɭ ģ×ɟÛÞɟȑ×¾ }ÒÏɭÜ ßʇ-×ß yÎxģ×ÛĦÎɟ ¾ɟ Ûß θÛÜɭÝ yɰÀ ßɮ ȒÅÞ¾ɭ 
ÞÕɠ ÕɟÀʇ ¾ɭ ¤¾ ÅÞɭ ÀȓÌ ßɮ] 

}Ò àɭŝ ģ×ɟÛÞɟȑ×¾ àɭŝ ¾ɨ ÀȓÌʇ ©Ø ģ×ɟÛÞɟȑ×¾ }ÒÏɭÜ ¾ɭ zÐɟØ ÒØ θÛÕɟȒÅÍ ¾ØÑɭ  
ÒØ }Ò-àɭŝ εÖÙÍɟ ßɮ]    

ģ×ÛÞɟ× ģ×ÛÞɟ× }Ñ ÞÕɠ ¾ɟ×x ÕȕεÖ¾ɟ̈ ɰ ¾ɟ ÞÖȕß ßɮ Åɨ ¤¾ ÍØß ¾ɟ ¾ɟ×x ¾ØÍɭ ßɮ]   
¾ɟ×x ÕȕεÖ¾ɟ }Ñ yʬθÛÍɠ× ¾ɟ×x ÞÖȕß ¾ɨ ÒȎØÕɟθÝÍ ¾ØÍɟ ßɮ ȒÅÑÞɭ η¾Þɠ ÞɰĦÎɟ Öʃ 

ØɨÅÀɟØ ¾ɟ yÛÞØ ŢɟĚÍ η¾×ɟ Åɟ Þ¾ɭ]   
ģ×ɟÛÞɟȑ×¾ ÖɟÑ¾ (OS) ¾ɟ×x ŢÏÜxÑ ¾ɭ ĦÍØ ¾ɟ }ġÙɭ¿ ¾ØÍɟ ßɮ Åɨ η¾Þɠ Õɠ ģ×ȒĆÍ ¾ɨ áɟÑ ©Ø 

ÞÖÆ ÏÜɟxÍɭ ßȓ¤ ÖɟÑ¾ ¾ɨ ȑÑØɰÍØ ŢɟĚÍ ¾ØÑɭ ¾ɭ εÙ¤ yȑÑÛɟ×x ßɮ]  ×ß 
ÖɟÑ¾ ÏɨÑʇ yɰÍØɟxĥŘɡ× ©Ø ÕɟØÍɠ× ÞęÏÕʝ Öʃ ÙɟÀȓ ßɨÍɟ ßɮ]   

ŢÏÜxÑ ÖɟÒÏɰÊ ŢÏÜxÑ ÖɟÒÏɰÊ η¾Þɠ Õɠ ¾ɟ×x ¾ɨ ¾ØÑɭ ¾ɭ ÖɟÑ¾ ȑÑÐɟxȎØÍ ¾ØÍɭ ßɮ] 

×ɨĈ×Íɟ Òɮ¾ (QP) ×ɨĈ×Íɟ Òɮ¾ ¾ɭ yęÍÀxÍ OS ¾ɭ ÞɭÈ ÜɟεÖÙ ßʅ ȒÅÑÖɭ ¤¾ ÞɟÎ εÜàɟ, ŢεÜàÌ 
©Ø ¤¾ ¾ɟ×x ÕȕεÖ¾ɟ ¾ØÑɭ ¾ɭ εÙ¤ zÛĤ×¾ ÖɟÑÏɰÊʇ ¾ɟ }ġÙɭ¿ ßʅ] ¤¾ 
×ɨĈ×Íɟ Òɮ¾ ¤¾ yʬθÛÍɠ× ×ɨĈ×Íɟ Òɮ¾ ¾ɨÊ ÞʉÒɟ À×ɟ ßɮ] 

×ɨĈ×Íɟ Òɮ¾ ¾ɨÊ ×ɨĈ×Íɟ Òɮ¾ ¾ɨÊ ¤¾ yʬθÛÍɠ× ÞɰÏÕx ¾ɨÊ ßɮ Åɨ η¾ ¤¾ ×ɨĈ×Íɟ Òɮ¾ η¾ 
ÒßÃɟÑ ¾ØÍɟ ßɮ] 

ØɟĥŘɡ× ģ×ɟÛÞɟȑ×¾ 

ÖɟÑ¾ (NOS) 

Åɨ ģ×ɟÛÞɟȑ×¾ ÖɟÑ¾ ÕɟØÍɠ× ÞɰÏÕx Öʃ θÛεÜĥÈ ȼÒ ÙɟÀȕ ßɮ }ęßʃ ØɟĥŘɡ× 
ģ×ɟÛÞɟȑ×¾ ÖɟÑ¾ ¾ßɟ ÅɟÍɟ ßɮ]   

¾ɟ×x,àɭŝ ¾ɟ×x àɭŝ ģ×ȒĆÍ ¾ɨ }Ñ ÒȎØÛÍxÑÜɠÙ ÛĦÍȓ̈ ¾ɥ ÞɠÖɟ Þɭ yÛÀÍ ¾ØÍɟ ßɮ 
ȒÅÑÞɭ }Þ¾ɭ ¾ɟÖ ¾ɥ ÀȓÌÛǡɟ ÒØ ÖßĕÛÒȕÌx ŢÕɟÛ Òî Þ¾Íɟ ßɮ]    

áɟÑ ©Ø ÞÖÆ áɟÑ ©Ø ÞÖÆ }Ñ ÞÕɠ Í¾Ñɠ¾ɥ, ÞɟÖɟę×, ģ×ɟÛÞɟȑ×¾ ©Ø ÞɰÀÉÑɟĕÖ¾ 
θÛεÜĥÈ áɟÑ ¾ɟ }ġÙɭ¿ ¾ØÍɟ ßɮ Åɨ η¾Þɠ ģ×ȒĆÍ ¾ɨ ȑÑÐɟxȎØÍ ¾ɟ×x ¾ɨ 
ÖɟÑ¾ ¾ɭ yÑȓÞɟØ ¾ØÑɭ ¾ɭ εÙ¤ zÛĤ×¾ ßɮ]    

ÞɰÀÉÑɟĕÖ¾ ÞɰÏÕx ÞɰÀÉÑɟĕÖ¾ ÞɰÏÕx ¾ɭ yɰÍÀxÍ ÞɰÀÉÑ ¾ɥ ÔÑɟÛÈ, }Þ¾ɭ ÞɰÃɟÙÑ ©Ø ŢÔɰÐ¾ɨ 
¾ɥ ¾ɟ×x εÞÖɟ Öʃ ÞɰÃɟÙÑ ¾ɭ εÙ¤ yȑÑÛɟ×x áɟÑ ¾ɥ ÅɟÑ¾ɟØɡ Ïɡ ÅɟÍɠ ßɮ]   

Í¾Ñɠ¾ɥ áɟÑ Í¾Ñɠ¾ɥ áɟÑ θÛεÜĥÈ ÑɟεÖÍ ȒÅĞÖɭÏɟȎØ×ʇ ¾ɨ ÒȕØɟ ¾ØÑɭ ¾ɭ εÙ¤ ÅȼØɡ 
θÛεÜĥÈ áɟÑ ßɮ] 

ÖȕÙ ¾ɩÜÙ . ÞɟÖɟę× 
¾ɩÜÙ 

ÖȕÙ ×ɟ ÞɟÖɟę× ¾ɩÜÙ ¾ɩÜÙ ¾ɟ ¤¾ ÞÖȕß ßɮ Åɨ  Þɠ¿Ñɟ ©Ø zÅ ¾ɭ ÏɩØ 
Öʃ ¾ɟÖ ¾ØÑɭ ßɭÍȓ yȑÑÛɟ×x ßɮ] ×ɭ ¾ɩÜÙ zÖ ÍɩØ ÒØ η¾Þɠ Õɠ ¾ɟÖ ¾ɭ 
ÖɟßɩÙ Öʃ ÙɟÀȕ ßɨÍɭ ßɮ] O.S ¾ɭ ÞɰÏÕx Öʃ, {Þ¾ɭ yɰÍÀxÍ ÞɰÃɟØ Þɭ ÞɰÔɰκÐÍ 
¾ɩÜÙ ÜɟεÖÙ ßʅ Åɨ ¾ɥ č×ɟÏɟÍØ ¾ɟ×x ÕȕεÖ¾ɟ̈ ɰ ÒØ ÙɟÀȓ ßɨ Þ¾Íɭ ßɮ]   
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¾ɥÛÊx θÛÛØÌ 

CON ȑÑÖɟxÌ 

NSQF ØɟĥŘɡ× ¾ɩÜÙ ×ɨĈ×Íɟ ţɭÖÛ¾x 

QP ×ɨĈ×Íɟ Òɮ¾ 

OS ģ×ɟÛÞɟȑ×¾ ÖɟÑ¾ 
TBD Í× ¾ØʃÀɭ 

Ò
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yÛÙɨ¾Ñ  

 

×ß NOS z| Òɠ ¤Þ/ ŘɭεÖĆÞ ÓÜx ¾ɟ ȑÑÖɟxÌ ¾ØÑɭ ¾ɭ εÙ¤ zÛĤ×¾ ¾ɩÜÙ ©Ø áɟÑ ¾ɟ ÛÌxÑ 
¾ØÍɟ ßɮ]   

ØɟĥŘɡ× ģ×ɟÛÞɟȑ×¾ 
ÖɟÑ¾ 
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{¾ɟ| ¾ɨÊ 

CON/N0114  

{¾ɟ| ÜɠÝx¾ 
(¾ɟ×x) z| Òɠ ¤Þ/ ŘɭεÖĆÞ ÓÜx ¾ɟ ȑÑÖɟxÌ ¾ØÑɟ 

θÛÛØÌ 
{Þ {¾ɟ| z| Òɠ ¤Þ/ ŘɭεÖĆÞ ÓÜx ¾ɟ ȑÑÖɟxÌ ¾ØÑɭ ¾ɭ εÙ¤ zÛĤ×¾ ¾ɩÜÙ ©Ø áɟÑ 
¾ɟ ÛÌxÑ ¾ØÍɠ ßɮ 

¾ɟ×xàɭŝ 

ȑÑĞÑεÙζ¿Í ŢÌɟεÙ×ɟ ¾ɟ×xàɭŝʇ ¾ɭ yɰÍÀxÍ ßɮ: 

¶ z| Òɠ ¤Þ/ ŘɭεÖĆÞ ÓÜx ¾ɥ  ¾ɟ×x Üȓȼ ¾ØÑɭ Þɭ ÒßÙɭ ŢɟØɰεÕ¾ ¾ɟ×x ¾ØÑɟ 
¶ Ùɟ{Ñ, ÞÖÍÙÍɟ, ©Ø ÞɰØɭ¿Ì ¾ɥ ÅɟɯÃ ¾ØÑɟ 
¶ ßɟÎ Þɭ ÔÑɟ¤ À¤ εÖŬÌ ¾ɭ ÖɟÖÙɭ Öʃ z|Òɠ¤Þ / ŘɭεÖĆÞ ÓÜx ¾ɭ εÙ¤ Ţ×ȓĆÍ 
ÞɟÖŐɠ ¾ɥ ÅɟɯÃ ¾ØÑɟ  

¶ ÖÜɠÑ Þɭ ÔÑɟ×ɭ À¤ εÖŬÌ ¾ɭ ÖɟÖÙɭ Öʃ z|Òɠ¤Þ / ŘɭεÖĆÞ ÓÜx ¾ɭ εÙ¤ Ţ×ȓĆÍ 
ÞɟÖŐɠ ¾ɥ ÅɟɯÃ ¾ØÑɟ  

¶ z| Òɠ ¤Þ ÓÜx ¾ɟ ȑÑÖɟxÌ ¾ØÑɟ  
¶ Õɠ Êɠ ¢÷ / ŘɭεÖĆÞ ÓÜx ¾ɥ ȑÑÖɟxÌ ¾ØÑɟ 

¾ɟ×xàɭŝ ¾ɭ ÞĞÔęÐ Öʃ ŢÏÜxÑ ÖɟÒÏɰÊ 

yÛ×Û ŢÏÜxÑ ÖɟÒÏɰÊ 

z| Òɠ ¤Þ/ ŘɭεÖĆÞ 
ÓÜx ¾ɥ  ¾ɟ×x Üȓȼ 
¾ØÑɭ Þɭ ÒßÙɭ 
ŢɟØɰεÕ¾ ¾ɟ×x ¾ØÑɟ 

ģ×ȒĆÍθÛÜɭÝ ¾ɨ ÞàÖ ßɨÑɭ ¾ɥ εÙ¤ ȑÑĞÑεÙζ¿Í ¾ɟ×x ¾ØÑɭ ßʇÀɭ: 

PC1. ¾ɰŎɥȏÈɰÀ ¾ØÑɭ Þɭ ÒßÙɭ ¾ɟ×x àɭŝ ¾ɟ ȑÑØɡàÌ ¾ØÑɟ ©Ø }ÍɟØ-ÃïɟÛ Òɟ×ɭ ÅɟÑɭ 
ÒØ ÞÖÍÙɡ¾ØÌ ÞȓȑÑȒĤÃÍ ¾ØÑɟ  

PC2. ÞÍß }κÃÍ ȼÒ Þɭ Íɮ×ɟØ ¾ɥ À×ɠ ßɮ ×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ ©Ø ÒɠÞɠÞɠ (PCC) 
¾ɥ ËÙɟÑ ×ɟ  ÞɰØɭ¿Ì Öʃ  η¾Þɠ Ţ¾ɟØ ¾ɥ θÛÃÙÑ Òɟ×ɭ ÅɟÑɭ ÒØ }Þ¾ɥ ÞȕÃÑɟ 
ÏɭÑɟ 

PC3. ȎØÞɟÛ Þɭ ÔÃÑɭ ¾ɭ εÙ¤ ÓɦÖxÛ¾x Öʃ ¾ɨ| ¾Öɠ ¾ɥ ÞȕÃÑɟ ÏɭÑɟ  
PC4. ÓɦÖxÛ¾x ¾ɭ ÞɰØɭ¿Ì Öʃ Òɟ×ɠ À×ɠ ¾Öɠ ¾ɥ ÞȕÃÑɟ ÏɭÑɟ ©Ø ÞȎØ×ɟ-¾ɟ×x Öʃ }κÃÍ 

¾ÛØ (cover)  ȏÏ×ɟ À×ɟ ßɮ, ×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ 

Ùɟ{Ñ, ÞÖÍÙÍɟ, 
©Ø ÞɰØɭ¿Ì ¾ɥ ÅɟɯÃ 
¾ØÑɟ 

PC5. ÏɡÛɟØ ÒØ ȑÑÏɴÜ yɰ¾ʇ ¾ɭ ȑÑÜɟÑ ÙÀɟÑɟ ©Ø }ęßʃ }κÃÍ }Ò¾ØÌʇ ¾ɭ }Ò×ɨÀ Þɭ 
ÓÜx ¾ɥ Þßɡ ĦÎɟÑʇ ÒØ ĦÎɟÑɟɰÍȎØÍ ¾ØÑɟ  

PC6. ÓÜx ¾ɥ ÖɨÈɟ| ¾ɭ κÃħÑɟɰ¾Ñ ¾ØÑɟ ©Ø Þßɡ ËÙɟÑ ŢɟĚÍ ¾ØÑɭ ¾ɭ εÙ¤, yÒɭνàÍ 
yɰÍØ Öʃ }κÃÍ }ċÃÍɟ ¾ɥ ȐÔęÏȓ̈ɰ ¾ɟ ĦÎɟÒÑɟ ¾ØÑɟ 

ßɟÎ Þɭ ÔÑɟ¤ À¤ 
εÖŬÌ ¾ɭ ÖɟÖÙɭ Öʃ 

PC7. ßɟÎ Þɭ εÖŬÌ ÔÑɟÑɭ ¾ɭ ÖɟÖÙɭ Öʃ, }Ò×ɨÀ Þɭ ÒßÙɭ ÞɠÖʃÈ ¾ɭ ŐɭÊ ¾ɨ ÅɟɰÃÑɟ  

Ø
ɟ
ĥ
Ř
ɡ
×

 ģ
×
ɟ
Û
Þ
ɟ
ȑ
×
¾

 Ö
ɟ
Ñ
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z|Òɠ¤Þ / ŘɭεÖĆÞ 
ÓÜx ¾ɭ εÙ¤ Ţ×ȓĆÍ 
ÞɟÖŐɠ ¾ɥ ÅɟɯÃ 
¾ØÑɟ 

PC8. ÒÍÙɡ Øɨîɠ (fine aggregate)  yÒɭνàÍ ŬɭÌɠ (grade)  ¾ɭ yÑȓÞɟØ ÄÑɠ ßȓ| ßɮ, ×ß 
ÞȓȑÑȒĤÃÍ ¾ØÑɟ  

PC9. ¾ɰŎɥÈ ¾ɭ }ÒɟÏɟÑʇ ¾ɨ }κÃÍ yÑȓÒɟÍ Öʃ εÖÙɟ×ɟ À×ɟ ßɮ, ×ß ÅɟɰÃÑɟ  

ÖÜɠÑ Þɭ ÔÑɟ×ɭ À¤ 
εÖŬÌ ¾ɭ ÖɟÖÙɭ Öʃ 
z|Òɠ¤Þ / ŘɭεÖĆÞ 
ÓÜx ¾ɭ εÙ¤ Ţ×ȓĆÍ 
ÞɟÖŐɠ ¾ɥ ÅɟɯÃ 
¾ØÑɟ 

PC10. ¾ɰŎɥÈ εÖŬÌ ¾ɥ }Ò×ɨκÀÍɟ ©Ø ģ×Ûßɟ×xÍɟ ¾ɨ Ïɭ¿ ¾Ø ÅɟɰÃÑɟ 
PC11. ¾ɰŎɥÈ ¾ɭ ßɟȑÑ¾ɟØ¾ ÀȓÌÛǡɟ ¾ɭ εÙ¤ ÛȎØĥÉ yκÐ¾ɟȎØ×ʇ ¾ɨ ÞȕÃÑɟ ÏɭÑɟ  
PC12. ȑÑÐɟxȎØÍ ĦÎɟÑ ÒØ ȑÑȏÏxĥÈ ¾ɰŎɥÈ εÖŬÌ Ţ×ɨÀ η¾×ɟ Åɟ Øßɟ ßɮ ×ß ÞȓȑÑȒĤÃÍ 

¾ØÑɟ 
PC13. Íɮ×ɟØ η¾×ɭ À¤  ÒɮÑÙ ȑÑȏÏxĥÈ z¾ɟØ ©Ø Ţ¾ɟØ ¾ɭ yÑȓÞɟØ ßɮ ×ß ÅɟɰÃÑɟ 

z| Òɠ ¤Þ ÓÜx ¾ɥ 
ȑÑÖɟxÌ ¾ØÑɟ  

PC14. ~ÒØɡ ÕɟÀ ¾ɨ Éɢ¾ ËÙɟÑ ©Ø }ċÃÍɟ ¾ɭ yÑȓÞɟØ Ø¿Íɭ ßȓ¤ ¾ɟɰÃ, ¤ġ×ȕÖɠȑÑ×Ö 
×ɟ ÒɠÍÙ ÒʨÈɡ ¾ɨ ÞɠÖʃÈ ÖÞÙʇ Öʃ ÙÀɟÑɟ 

PC15. ÒɮÑÙʇ ¾ɨ ȑÑȏÏxĥÈ z¾ɟØ ¾ɭ yÑȓÞɟØ ÔÑɟ×ɭ À×ɟ ßɮ ×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ  
PC16. ÅȻØÍ ¾ɭ yÑȓÞɟØ ¾ɰŎɥÈ ¾ɨ ȑÑȏÏxĥÈ / ßØ ÏȕÞØɟ ÒɮÑÙ Öʃ ÊɟÙɟ Åɟ Øßɟ ßɮ ×ß 

ÞȓȑÑȒĤÃÍ ¾ØÑɟ  
PC17. yȑÍȎØĆÍ ÞɠÖʃÈ ÁɨÙ ©Ø ÞÍß ÒØ Òɟ×ɭ À¤ ¾ɨ| Õɠ ȑÑÜɟÑ ¾ɨ ßÈɟÑɟ  
PC18. ÞɠÐɭ ÒʨÈɭ (ĦŘɮÈ-¤Å) ¾ɭ {ĦÍɭÖɟÙ Þɭ ¾ɰŎɥÈ ¾ɭ ~ÒØɡ ÞÍß ¾ɨ ÞÖÍÙ ¾ØÑɟ ©Ø 

¾ØÌɠ ×ɟ ěÙɨÈ (floats)  ¾ɭ {ĦÍɭÖɟÙ Þɭ ÞÍß ¾ɨ zÛĤ×¾ ÞčÅɟ ÏɭÑɟ 
PC19. zÛĤ×¾Íɟ ¾ɭ yÑȓÞɟØ, κÃ¾Ñɠ ÞÍß  ŢɟĚÍ ¾ØÑɭ ¾ɭ εÙ¤ z| Òɠ ¤Þ ¾ɰŎɥÈ ÒØ 

ÞɠÖʃÈ ÒɟȒęÑɰÀ ÓɮÙɟ ÏɭÑɟ ©Ø }Þ¾ɨ ¾ɰŎɥÈ Öʃ Þɨ¿Ñɭ ÏɭÑɟ  
PC20. zÛĤ×¾Íɟ ¾ɭ yÑȓÞɟØ ȑÑÖɟxÌ Åɨîʇ (¾ɰĦŘĆÜÑ Åɦ{ɰʨÞ ) ©Ø θÛĦÍɟØ Åɨîʇ 

({ĆĦÒɮęÜÑ Åɦ{ɰʨÞ) ŢÏɟÑ ¾ØÑɟ  
PC21. ÊɟÙɭ ßȓ¤ ¾ɰŎɥÈ ¾ɨ ȑÑȏÏxĥÈ }ċÃÍɟ ¾ɭ yÑȓÞɟØ zÛĤ×¾ ËÙɟÑ ÔÑɟ×ɭ Ø¿Íɭ ßȓ¤ 

ÞÖɟÑ ¾ØÑɟ  
PC22. ÞÖɟĚÍ η¾×ɭ À¤ ÓÜx ÞÍß ¾ɥ Ć×ȓȎØɰÀ (curing)  ȑÑȏÏxĥÈ ÞÖ× ¾ɭ εÙ¤ ßɨ Øßɡ ßɮ, 

×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ 

Õɠ Êɠ ¢÷ / ŘɭεÖĆÞ 
ÓÜx ¾ɥ ȑÑÖɟxÌ 
¾ØÑɟ 

PC23. ÞÍß ¾ɨ ÞÖɟÑ ¾ØÑɟ ©Ø ÒĕÎØ / ÔɨġÊØ ¾ɥ ÒØÍ ȐÔÄɟÑɟ (ÞɨεÙɰÀ) 
PC24. ÒĕÎØ ÞɨεÙɰÀ ¾ɭ ~ÒØ ËɟÙ ÔÑɟ¾Ø ÒɠÞɠÞɠ ©Ø ÓÜx ¾ɥ ȑÑÖɟxÌ ¾ɟ×x ¾ØÑɟ 
PC25. ȑÑÛɟxÍ (ÛɮĆ×ȕÖ) ȑÑÅxÙɡ¾ØÌ ÖÜɠÑʇ ¾ɭ ÖɟĘ×Ö Þɭ ØɭÍ ¾Ìʇ ¾ɭ ÞɠÖʃÈ ¾ɨ ßÈɟ×ɭ 

ȐÔÑɟ ÀɠÙɟ ¾ɰŎɥÈ ¾ɭ ÜɠÝx ĦÍØ Þɭ yȑÍȎØĆÍ ÒɟÑɠ ȑÑ¾ɟÙÑɟ  
PC26. ¾ċÃɭ ¾ɰŎɥÈ ÞÍß ¾ɭ ÕɠÍØ ěÙɨÈØ ¾ɟ×x ÞȓȑÑȒĤÃÍ ¾ØÑɟ 
PC27. zØÞɠÞɠ ÓÜx ÒØ ȑÑȏÏxĥÈ ÒɮÑÙ Öʃ ÞȎØ×ɟ ©Ø ¾ÛØ ¾ɨ yàÍ Ø¿ ¾Ø ŘɭεÖĆÞ 

ÓÜx ¾ɟ ȑÑÖɟxÌ ¾ØÑɟ  
PC28. ȑÑÖɟxÌ Åɨî ÔÑɟÑɭ  ¾ɭ εÙ¤ ȑÑȏÏxĥÈ yɰÍØɟÙ ÒØ ¾ɰŎɥÈ ÒØ Ù¾ɥØʃ ¾ɟÈÑɟ   
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PC29. zÛĤ×¾Íɟ ¾ɭ yÑȓÞɟØ θÛĦÍɟØ Åɨî ŢÏɟÑ ¾ØÑɟ  
PC30. θÛȑÑÏɴÜʇ ¾ɭ yÑȓÞɟØ ÞÖɟĚÍ ¾ɰŎɥÈ ¾ɥ Ć×ȓȎØɰÀ ¾ØÑɟ  
PC31. ÞÖɟĚÍ ĦÍØʇ zÛĤ×¾Íɟ ¾ɭ yÑȓÞɟØ ËÙɟÑ ŢɟĚÍ ßɨ, ×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ 

áɟÑ Û ÞÖÆ 'K) 

A. ÞɰÀÉÑɟĕÖ¾ 
ÞɰÏÕx 
(¾ɰÒÑɠ . ÞɰÀÉÑ 
©Ø {Þ¾ɥ 
ŢηŎ×ɟ¨ɰ ¾ɟ 
áɟÑ( 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

KA1. κÃÑɟ| ¾ɟ×x ¾ØÑɭ ¾ɥ ÖɟÑ¾ ŢηŎ×ɟ¤ɰ  

KA2. zÛĤ×¾ κÃÑɟ| }Ò¾ØÌʇ, ©ÅɟØʇ ©Ø ÞɟÖκŐ×ʇ ¾ɨ ÞĞÕɟÙÑɟ ©Ø }Ñ¾ɭ 
ÕɰÊɟØÌ ¾ɥ ÞȓØàɟ θÛκÐ×ɟɰ 

KA3. ȑÑÅɠ ÞȓØàɟ áɟÑ ©Ø }ÞÞɭ ÞɰÔɰκÐÍ ÞȓØàɟ κÀ×Ø ©Ø }Ò¾ØÌʇ ¾ɭ }Ò×ɨÀ    

KA4. ȑÑÐɟxȎØÍ ŢηŎ×ɟ¨ɰ ¾ɭ yÑȓÞɟØ }Ò¾ØÌʇ ©Ø ÞɟÖŐɠ ¾ɟ yÑȓØɨÐ ¾ɮÞɭ η¾×ɟ ÅɟÍɟ 
ßɮ  

KA5. ©ÅɟØʇ ©Ø }Ò¾ØÌʇ ¾ɥ Ø¿Ø¿ɟÛ      

B. Í¾Ñɠ¾ɥ áɟÑ ¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

KB1. ŘɭεÖĆÞ ÓÜx ¾ɭ εÙ¤ ¾ȓÄ θÛÜɭÝ }Ò¾ØÌʇ ¾ɭ ÞɟÎ-ÞɟÎ ÞÕɠ κÃÑɟ| }Ò¾ØÌʇ ¾ɟ 
}Ò×ɨÀ ¾ØÑɟ, ÅɮÞɭ: 
¶ ȑÑÛɟxÍ (ÛɮĆ×ȕÖ) ȑÑÅxÙɡ¾ØÌ ÒĞÒ (Vacuum de -watering Pump)  
¶ ěÙɨÈØ ÖÜɠÑ (Floater Machine)  
¶ ÊÔÙ ÔɠÖ ÒʨÈɡ-ÔɨÊx ¾ɰθÒŝ (ĦŎɥî Ûɟ{ŤɭÈØ) 

KB2. ÒɟÑɠ ¾ɭ }Ò×ɨÀ ¾Ø ØɟȒĞÖɰÀ (ÉɟɰÞÑɭ ¾ɥ ŢηŎ×ɟ) ʬÛɟØɟ }Ò zÐɟØ Íɮ×ɟØ ¾ØÑɭ ¾ɥ 
ŢηŎ×ɟ 

KB3. Ôȓę×ɟÏɡ ĦÍØ Öʃ ÒɠÞɠÞɠ (ĚÙɮÑ ÞɠÖʃÈ ¾ɰŎɥÈ) Öʃ Ò×ɟxĚÍ ËÙɟÑ ŢÏɟÑ ¾ØÑɟ   
KB4. ȑÑÏɴÜ yɰ¾ ¾ɥ }Ãɟ{̈ ɰ ¾ɨ ¾ɮÞɭ ÔÑɟ×ɟ ÅɟÍɟ ßɮ ©Ø }Þ¾ɭ zÐɟØ ÒØ ÓÜx ȐÔÄɟ¤ 

ÅɟÑɭ ÛɟÙɭ ÞÕɠ ĦÎɟÑʇ ÒØ ¾ɮÞɭ ȑÑÜɟÑʇ ¾ɨ ĦÎɟÑɟɰÍØ η¾×ɟ ÅɟÍɟ ßɮ  
KB5. θÛεÕęÑ Ţ¾ɟØ ¾ɥ ÞɠÖʃÈ, }Þ¾ɥ Ţ×ɨč×Íɟ ©Ø ŐɭÊ, ÒɟÑɠ / ÞɠÖʃÈ yÑȓÒɟÍ ¾ɭ 

ŢÕɟÛ ©Ø εÖÙɟÛɭ ¾ɭ Ţ¾ɟØ 
KB6. ¾ɰŎɥÈ ¾ɭ θÛεÕęÑ εÖŬÌ yÑȓÒɟÍ / ŐɭÊ 
KB7. ¾ɰŎɥÈ ÊɟÙÑɭ ¾ɟ ¾ɟ×x ©Ø Ø¿Ñɭ ¾ɭ yÑȓŎÖ 
KB8. ßĦÍÃɟεÙÍ ÞɟÐÑʇ ʬÛɟØɟ ¾ɰŎɥÈ ÔÑɟÑɭ ¾ɥ ŢηŎ×ɟ ©Ø }ÑÖʃ {ĦÍɭÖɟÙ ßɨÑɭ ÛɟÙɭ 

ÒÏɟÎʝ ¾ɥ ÑɟÖɠ× yÑȓÒɟÍ  
KB9. z¾ɟØ ¾ɭ zÐɟØ ÒØ ÞȎØ×ɟ Þɭ ȏÏ¤ À¤ yɰÍØ (¾ÛØ) 
KB10. ßØ ÏȕÞØɭ ÒɮÑÙ Öʃ ¾ɮÞɭ ¾ɰŎɥÈ ÊɟÙɟ ÅɟÍɟ ßɮ 
KB11. ¾ɰŎɥÈ ¾ɨ ¾ɮÞɭ Þɰ¾ɨÃÑ ÏØɟØʃ Þɭ ÔÃɟ×ɟ ÅɟÍɟ ßɮ 
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KB12. ¾ɰŎɥȏÈɰÀ Öʃ Ţ×ȓĆÍ θÛεÕęÑ yκÐεÖŬÌ  
KB13. Ûɟ{ŤɭÈØ ¾ɭ θÛεÕęÑ Ţ¾ɟØ, }Ñ¾ɭ ŢÕɟÛ àɭŝ ©Ø Ţ×ɨÀ  
KB14. ȑÑÖɟxÌ ©Ø ŢÞɟØ Åɨîʇ 
KB15. Åɨîʇ ¾ɨ }ÒÙĜÐ ¾ØɟÑɭ ¾ɭ εÙ¤ ¾ɟÈÑɭ ¾ɭ }Ò¾ØÌ 
KB16. ¾ɰŎɥÈ ¾ÉɨØ ßɨÑɭ Þɭ ÒßÙɭ yɰȑÍÖ ÍɟîÑɟ ŢηŎ×ɟ 
KB17. ȑÑÛɟxÍ (ÛɮĆ×ȕÖ) ȑÑÅxÙɡ¾ØÌ ×ęŝ ¾ɭ }Ò×ɨÀ Þɭ yȑÍȎØĆÍ ÒɟÑɠ ȑÑ¾ɟÙÑɭ ¾ɥ 

ŢηŎ×ɟ  
KB18. ÒʨÈɡ-ÔɨÊx ¾ɰθÒŝ (Ûɟ{ŤɭÈØ) ¾ɟ }Ò×ɨÀ  
KB19. ÓÜx ¾ɭ ÁÝxÌ ŢȑÍØɨÐ ÔïɟÑɭ ¾ɭ εÙ¤, ÞÍß ¾ɥ ÒȎØÞÖɟȒĚÍ ¾ɭ ÞÖ× ěÙɨÈØ 

ÖÜɠÑ ¾ɭ ÞɟÎ-ÞɟÎ ȸËɡ¾ɟØ¾ ÒÏɟÎʝ ¾ɭ Ţ×ɨÀ (zÛĤ×¾Íɟ ¾ɭ yÑȓÞɟØ) 
KB20. ěÙɨÈ ¾ɰθÒŝ (Ûɟ{ŤɭÈØ) ÃÙɟÑɭ ¾ɭ εÙ¤ ÏɡÛɟØ ¾ɭ ÞɟÎ ¾ɮÞɭ Þɰ¾ɥÌx ÖɟÀx ŢÏɟÑ η¾×ɟ 

ÅɟÍɟ ßɮ 

¾ɩÜÙ (S)  

A. ÖȕÙÕȕÍ ¾ɩÜÙ . 
ÞɟÖɟę× ¾ɩÜÙ 

 

Ùɭ¿Ñ ¾ɩÜÙ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ: 

SA1. ¾ɟ×xĦÎÙ ÒØ, ¤¾ ×ɟ ¤¾ Þɭ yκÐ¾ ÕɟÝɟ εÙ¿ ÒɟÑɟ (ĦÎɟÑɠ× ÕɟÝɟ yκÐÖɟę× ßɮ) 

ÒÉÑ ¾ɩÜÙ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

SA2. ¾ɟ×xĦÎÙ ÒØ, ¤¾ ×ɟ ¤¾ Þɭ yκÐ¾ ÕɟÝɟ Òï ÒɟÑɟ (ĦÎɟÑɠ× ÕɟÝɟ yκÐÖɟę× ßɮ) 

SA3. z|Òɠ¤Þ / ŘɭεÖĆÞ ÓÜx ¾ɥ ¾ɟ×x ¾ØÑɭ ¾ɭ εÙ¤ ÛȎØĥÉ ʬÛɟØɟ ŢÏǡ ÑÖȕÑɭ Òï 
ÒɟÑɟ 

SA4. ȑÑÏɴÜ, Þɟ{Ñ ÔɨÊx, ÞȓØàɟ ȑÑ×Öʇ ©Ø ÞȓØàɟ ÈɮÀ ÒïÑɟ  

SA5. zÒɟÍ¾ɟÙ ¾ɭ ÏɩØɟÑ ȑÑÏɴÜ ©Ø ȑÑ¾ɟÞ ÖɟÀʝ η¾ ȏÏÜɟ̈ ɰ ¾ɨ ÒïÑɟ   

Öɩζ¿¾ ÞɰÃɟØ (ÞȓÑÑɭ ©Ø ÔɨÙÑɭ ¾ɟ ¾ɩÜÙ) 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ: 

SA6. ¾ɟ×xĦÎÙ ÒØ, ¤¾ ×ɟ ¤¾ Þɭ yκÐ¾ ÕɟÝɟ ÔɨÙ ÒɟÑɟ (ĦÎɟÑɠ× ÕɟÝɟ yκÐÖɟę× ßɮ) 

SA7. Ò×xÛɭà¾ʇ ʬÛɟØɟ ȏÏ¤ À¤ ȑÑÏɴÜʇ ¾ɨ ÞȓÑÑɟ ©Ø }Ñ¾ɥ ÒɟÙÑ ¾ØÑɟ  

SA8. Öɩζ¿¾ ȼÒ Þɭ ©Ø ¾ȓÜÙÍɟ ¾ɭ ÞɟÎ ÏÙ ¾ɭ ÞÏĦ× ¾ɭ ÞɟÎ ÔɟÍÃɠÍ ¾Ø ÒɟÑɟ 

ȑÑÌx× ÙɭÑɟ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ: 
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B. ģ×ɟÛÞɟȑ×¾ 
¾ɩÜÙ 

 

SB1. Í× ¾ØÑɟ η¾ ¾ɟ×xĦÎÙ ÞȓØνàÍ ßɮ ©Ø ĦÛ×ɰ ¾ɟ ¾ɟ×x ÏȓÞØɨ ¾ɭ εÙ¤ ßɟȑÑ¾ɟØ¾ 
Íɨ Ñßɡɰ  

SB2. Í× ¾ØÑɟ η¾ ÒȕØɭ ȏÏÑ ¾ɭ εÙ¤ Ò×ɟxĚÍ ¾ɟ×x ȏÏ×ɟ À×ɟ ßɮ ×ɟ Ñßɡɰ, }Þ ¾ɟ×x ¾ɨ 
¾ØÑɭ ¾ɟ ĦÎɟÑ }ÒÙĜÐ ßɮ ×ɟ Ñßɡɰ ÍÎɟ ¾ɟ×x ¾ØÑɭ ¾ɭ εÙ¤ zÛĤ×¾ ÞɟÖɟÑ ©Ø 
}Ò¾ØÌ }ÒÙĜÐ ßɮ ×ɟ Ñßɡɰ 

×ɨÅÑɟ ©Ø ģ×ÛĦÎɟ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ: 

SB3. ÞÏĦ×ʇ ©Ø ÛȎØĥÉ yκÐ¾ɟȎØ×ʇ ¾ɭ ÞɟÎ ÞÖęÛ× Öʃ zÛĤ×¾ ÞɰÞɟÐÑʇ ¾ɟ 
z×ɨÅÑ ¾ØÑɟ ÍÎɟ ¾ɟÖ ¾ØÑɭ ¾ɥ ×ɨÅÑɟ ÔÑɟÑɟ 

Őɟß¾ ¾ʃȏşÍ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ: 

SB4. ÞßÖÍ ÞÖ×, ¾ɟ×xŎÖ ©Ø ÀȓÌÛǡɟ ¾ɭ yÑȓÞɟØ ¾ɟÖ ÒȕØɟ ¾ØÑɟ 

ÞÖĦ×ɟ ¾ɨ ÞȓÙÆɟÑɟ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ: 

SB5. ÏÙ ¾ɭ ÕɠÍØ η¾Þɠ Õɠ θÛÛɟÏ ¾ɟ ÞÖɟÐɟÑ ¾ØÑɟ 

SB6. η¾Þɠ Õɠ Ę×ɟÑ ÏɭÑɭ ×ɨĈ× ÖȓʬÏʇ  (ÓÜx Þɭ ÞɰÔɰκÐÍ) ¾ɨ Éɢ¾ ÞÖ× ÒØ ÛȎØĥÉʇ ¾ɥ 
Ę×ɟÑ Öʃ ÙɟÑɟ  

SB7. ȏÏÑ ¾ɭ ¾ɟ×x ¾ɭ εÙ¤ ÞɟÖŐɠ ¾ɥ Öɟŝɟ ©Ø ÀȓÌÛǡɟ ¾ɟ z¾ÙÑ ¾ØÑɟ  

SB8. ÞȓØàɟ ¾ɭ ÞÕɠ ÒßÙȓ̈ɰ Þɭ ÖÃɟÑ ¾ɥ ÀȓÌÛǡɟ ¾ɥ ÅɟɰÃ ¾ØÑɟ  

SB9. ȑÑÖɟxÌ ¾ɟ×x Þɭ ȑÑ¾Ùɭ ÖÙÔɭ ¾ɟ ȑÑÒÈɟÑ ¾ØÑɟ ©Ø ¾ɟ×xĦÎÙ ¾ɨ ¾ɟÖ ¾ØÑɭ ¾ɭ 
εÙ¤ ÞȓØνàÍ ©Ø ÞɟÓ Ø¿Ñɟ 

θÛĤÙɭÝÌɟĕÖ¾ ÞɨÃ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ: 

SB10. ÞɰÞɟÐÑʇ ¾ɟ yÑȓ¾ȕÙÑ }Ò×ɨÀ ¾ØÑɟ 

SB11. ¾ɟ×xĦÎÙ ÒØ ÞɟÖɟÑ ¾ɟ ¾Ö Þɭ ¾Ö Ñȓ¾ÞɟÑ ¾ØÑɟ  

SB12. ÞɰØÃÑɟ̈ ɰ ¾ɭ ¾ɨÑÞɠ ĦÍØ ÒØ κÃÑɟ| ¾ɟ×x Üȓȼ ×ɟ ÞÖɟĚÍ ¾ØÑɟ ßɮ, {Þ¾ɟ 
ȑÑÐɟxØÌ ÞȓȑÑȒĤÃÍ ¾ØÑɟ  

SB13. ÛȎØĥÉʇ yκÐ¾ɟȎØ×ʇ ¾ɨ ¾ɟ×x Öʃ {ĦÍɭÖɟÙ ßȓ¤ ÞɟÖκŐ×ʇ ¾ɭ ȏßÞɟÔ ÏɭÑɟ 

ÀɰÕɠØ ÞɨÃ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ: 
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SB14. ¾ɟ×x ¾ɥ ÅȏÈÙÍɟ ¾ɟ Öȕġ×ɟɰ¾Ñ ¾ØÑɟ  ©Ø  Åßɟɰ ¾ßɡɰ zÛĤ×¾ ßɨ Ûßɟɰ Þßɟ×Íɟ 
©Ø ÖÏÏ ÖɟɰÀÑɟ   

SB15. ÛȎØĥÉʇ ¾ɨ η¾Þɠ Õɠ ÞɟÖɟÑ ×ɟ ÞɰÞɟÐÑ ¾ɥ zÛĤ×¾Íɟ ¾ɭ ÔɟØɭ Öʃ ÔÍɟÑɟ   

SB16. ÛȎØĥÉ yκÐ¾ɟȎØ×ʇ ¾ɨ η¾Þɠ Õɠ ÞȓØàɟ ȑÑ×Ö ¾ɭ }ġÙɰÁÑ ¾ɥ ÅɟÑ¾ɟØɡ ÏɭÑɟ   
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¤Ñ¨¤Þ (NOS)  ÞɰĦ¾ØÌ ȑÑ×ɰŝÌ 
 

¤Ñ¨¤Þ ¾ɨÊ CON/N0114 

 

ŎɭιÊʨÞ (NSQF) 
TBD ÞɰĦ¾ØÌ Þɰć×ɟ 1.0 

ģ×ɟÛÞɟȑ×¾ àɭŝ ȑÑÖɟxÌ ÔÑɟ×ɟ ÅɟÑɭ 
¾ɥ ȑÍκÎ 

07/03/2015 

ģ×ɟÛÞɟȑ×¾ }Ò àɭŝ
  

ȎØ×Ù ¤ĦÈɭÈ ©Ø {ęţɟĦŘĆÃØ ȑÑÖɟxÌ 

θÒÄÙɡ  
ÞÖɠàɟ ¾ɥ 
ȑÍκÎ 

23/03/2015 

ģ×ÛÞɟ× κÃÑɟ| 
yÀÙɡ ÞÖɠàɟ 
¾ɥ ȑÍκÎ 

23/03/2017 
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Overview  
  

×ß NOS  ¤¾ ¾ɟØɡÀØ ¾ɨ θÛεÕęÑ ÞɰØÃÑɟĕÖ¾ {¾ɟ{×ʇ Öʃ ¾ɰŎɥÈ ÓɮÙɟÑɟ/  ȐÔÄɟÑɟ, ÞÖÍÙ ¾ØÑɟ ©Ø 
ÞÖɟÒÑ ¾ɭ ÞɟÎ ÞɟÎ ¾ɰŎɥÈ ¾ɨ ÖØĞÖÍ ¾ØÑɭ ¾ɭ εÙ¤ zÛĤ×¾ ¾ɩÜÙ ©Ø áɟÑ ¾ɟ ÛÌxÑ ¾ØÍɟ ßɮ]   

ØɟĥŘɡ× ģ×ɟÛÞɟȑ×¾ 
ÖɟÑ¾ 
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{¾ɟ| ¾ɨÊ 
CON/N0117 

{¾ɟ| ÜɠÝx¾ 
(¾ɟ×x) 

ÖØĞÖÍ ¾ɟ×x ÞȏßÍ θÛεÕęÑ ÞɰØÃÑɟĕÖ¾ {¾ɟ{×ʇ Öʃ ¾ɰŎɥÈ ¾ɨ ÓɮÙɟÑɟ, ÞÖÍÙ 
¾ØÑɟ ©Ø ÞÖɟÒÑ ¾ØÑɟ   

θÛÛØÌ 
{Þ {¾ɟ| ȐÔθÛęÑ ÞɰØÃÑɟ ×Îɟ ĦÛĦÎɟÑɭ ×ɟ ÒȕÛx-θÛØκÃÍ {¾ɟ|×ʇ Öʃ ¾ɰŎɥÈ ÊɟÙÑɟ, ÞÖÍÙ 
¾ØÑɟ ©Ø ÞĞÒÑ ¾ØÑɭke εÙ¤ zÛĤ×¾ ¾ɩÜÙ ©Ø áɟÑ ¾ɟ ÛÌxÑ ¾ØÍɠ ßɮ] {ÞÖʃ ¾ɰŎɥÈ 
ÖØĞÖÍ ¾ɟ×x Õɠ ÜɟεÖÙ ßɮ] 

¾ɟ×xàɭŝ 

ȑÑĞÑεÙζ¿Í ŢÌɟεÙ×ɟ ¾ɟ×xàɭŝʇ ¾ɭ yɰÍÀxÍ ßɮ: 

¶ ßĦÍÃɟεÙÍ ×ɟ ÖÜɠÑ Þɭ η¾×ɭ À¤ εÖŬÌ ¾ɭ ÖɟÖÙɭ Öʃ ¾ɰŎɥÈ ÊɟÙÑɭ Þɭ ÒßÙɭ 
ŢɟØɰεÕ¾ ¾ɟ×x ¾ØÑɟ  

¶ ßĦÍÃɟεÙÍ εÖŬÌ ¾ɭ ÖɟÖÙɭ Öʃ ¾ɰŎɥȏÈɰÀ ¾ɭ εÙ¤ {ĦÍɭÖɟÙ ÞɟÖŐɠ ¾ɥ ÅɟɯÃ ¾ØÑɟ 
¶ ÞɟÏɟ ©Ø ŢÔεÙÍ ¾ɰŎɥÈ ÞɰØÃÑɟĕÖ¾ {¾ɟ{×ʇ Öʃ ¾ɰŎɥÈ ÊɟÙÑɟ ©Ø ÞɰÁÑÑ ¾ØÑɟ 
¶ ÀɠÙɭ ¾ɰŎɥÈ ¾ɨ ÓɮÙɟÑɟ ©Ø ÞÖÍÙ ¾ØÑɟ 
¶ ¾ɰŎɥÈ ¾ɨ ÞĞÒȕÍx ¾ØÑɟ ©Ø ÍØɟ| ¾ØÑɟ  
¶ ÒȕÛx-ȐÔØκÃÍ ¿ɰÊɨ (pre cast segments) ÒØ ¾ɰŎɥÈ ÊɟÙÑɟ 
¶ ¾ÉɨØ ¾ɰŎɥÈ ÞÍßʇ ÒØ ÞɟÐɟØÌ ÖØĞÖÍ ¾ɟ×x ¾ØÑɟ 

¾ɟ×xàɭŝ ¾ɭ ÞĞÔęÐ Öʃ ŢÏÜxÑ ÖɟÒÏɰÊ 

yÛ×Û ŢÏÜxÑ ÖɟÒÏɰÊ 

ßĦÍÃɟεÙÍ ×ɟ ÖÜɠÑ 
Þɭ η¾×ɭ À¤ εÖŬÌ 
¾ɭ ÖɟÖÙɭ Öʃ ¾ɰŎɥÈ 
ÊɟÙÑɭ Þɭ ÒßÙɭ 
ŢɟØɰεÕ¾ ¾ɟ×x ¾ØÑɟ  
 

ģ×ȒĆÍθÛÜɭÝ ¾ɨ ÞàÖ ßɨÑɭ ¾ɥ εÙ¤ ȑÑĞÑεÙζ¿Í ¾ɟ×x ¾ØÑɭ ßʇÀɭ: 

PC1. ¾ɰŎɥȏÈɰÀ ¾ØÑɭ Þɭ ÒßÙɭ ¾ɟ×xàɭŝ ¾ɥ Àȗß ģ×ÛĦÎɟ ¾ɟ ȑÑØɡàÌ ¾ØÑɟ ©Ø }ÍɟØ-
ÃïɟÛ Òɟ×ɭ ÅɟÑɭ ÒØ }Þ¾ɨ ßÈɟÑɟ  

PC2. ÞÍß }κÃÍ ȼÒ Þɭ Íɮ×ɟØ ¾ɥ À×ɠ ßɮ ×ß  ÞȓȑÑȒĤÃÍ ¾ØÑɟ ©Ø }Þ¾ɥ ¾ɥ ËÙɟÑ 
×ɟ  ÞɰØɭ¿Ì Öʃ  η¾Þɠ Ţ¾ɟØ ¾ɥ θÛÃÙÑ Òɟ×ɭ ÅɟÑɭ ÒØ }Þ¾ɥ ÞȕÃÑɟ ÏɭÑɟ 

PC3. ȎØÞɟÛ Þɭ ÔÃÑɭ ¾ɭ εÙ¤ ÓɦÖxÛ¾x Öʃ ¾ɨ| ¾Öɠ ¾ɥ ÞȕÃÑɟ ÏɭÑɟ  
PC4. ÓɦÖxÛ¾x ¾ɭ ÞɰØɭ¿Ì Öʃ Òɟ×ɠ À×ɠ ¾Öɠ ¾ɥ ÞȕÃÑɟ ÏɭÑɟ ©Ø ÞȎØ×ɟ-¾ɟ×x Öʃ }κÃÍ 

¾ÛØ (cover) ȏÏ×ɟ À×ɟ ßɮ, ×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ  
PC5. ¾ɰŎɥÈ ¾ɭ ßɟȑÑ¾ɟØ¾ ÀȓÌÛǡɟ ¾ɭ εÙ¤ ÛȎØĥÉ yκÐ¾ɟȎØ×ʇ ¾ɨ ÞȕÃÑɟ ÏɭÑɟ  
PC6. ¾ɰŎɥÈ εÖŬÌ ¾ɥ }Ò×ɨκÀÍɟ ©Ø ģ×Ûßɟ×xÍɟ ¾ɨ Ïɭ¿ ¾Ø ÅɟɰÃÑɟ 

ßĦÍÃɟεÙÍ εÖŬÌ ¾ɭ 
ÖɟÖÙɭ Öʃ ¾ɰŎɥȏÈɰÀ 
¾ɭ εÙ¤ {ĦÍɭÖɟÙ 
ÞɟÖŐɠ ¾ɥ ÅɟɯÃ 
¾ØÑɟ 

PC7. ÞɠÖʃÈ ©Ø }Ò×ɨÀ ¾ØÑɭ Þɭ ÒßÙɭ ÞɠÖʃÈ ¾ɭ Ţ¾ɟØ, ÞȓȸïÍɟ ŬɭÌɠ ¾ɥ ÅɟɯÃ ¾ØÑɟ 
PC8. }Ò×ɨÀ ¾ØÑɭ Þɭ ÒßÙɭ ÒÍÙɡ Øɨîɠ ¾ɨ ÅɟɰÃÑɟ ©Ø ¾ɭ Ûß ÄɟÑɠ ßȓ| ßɮ, ×ß 

ÞȓȑÑȒĤÃÍ ¾ØÑɟ 

Ø
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PC9. ¾ɰŎɥÈ εÖŬÌ Íɮ×ɟØ ¾ØÑɭ ¾ɭ εÙ¤ ȑÑÏɴÜ ÏɭÑɟ ©Ø ÞȓȑÑȒĤÃÍ ¾ØÑɟ ¾ɥ }Þ¾ɥ 
yÑȓÒɟÍ ȑÑȏÏxĥÈ ßɮ 

ÞɟÏɟ ©Ø ŢÔεÙÍ 
¾ɰŎɥÈ ÞɰØÃÑɟĕÖ¾ 
{¾ɟ{×ʇ Öʃ ¾ɰŎɥÈ 
ÊɟÙÑɟ ©Ø ÞɰÁÑÑ 
¾ØÑɟ 
 

PC10. zÛĤ×¾Íɟ¨ɰ ¾ɭ yÑȓÞɟØ ¾ɰŎɥÈ ÊɟÙÑɭ ¾ɥ ×ęŝ/  }Ò¾ØÌ ¾ɨ ÞĞÕɟÙÑɟ ©Ø ÞÖɟ×ɨȒÅÍ 

¾ØÑɟ  

PC11. ¾ɰŎɥÈ ÊɟÙÑɭ ¾ɥ ÖɟÑ¾ ~ɰÃɟ|, ÊɟÙÑɭ ¾ɟ ¾ɟ×x ÕØ ÔÑɟ¤ Ø¿ɟ À×ɟ ßɮ ×ɭ ÞȓȑÑȒĤÃÍ ¾ØÑɟ  

PC12. ¾ɰŎɥÈ ȑÑȏÏxĥÈ ÒØÍʇ Öʃ ÊɟÙɭ Åɟ Øßɭ ßɨ, ×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ 

PC13. ȑÑȏÏxĥÈ ĦÍØ ÔÑɟ×ɭ Ø¿Íɭ ßȓ¤ ©Ø ŢÔεÙÍ ÞȎØ×ɟ ¾ɨ }κÃÍ zÛØÌ ŢÏɟÑ ¾ØÍɭ ßȓ¤ ¾ɰŎɥÈ 

ÊɟÙÑɟ  

PC14. ¾ȒĞÒŝ ¾ɨ ¾ɰŎɥÈ Öʃ ŢÕɟÛ ÀßØɟ| Í¾, ÖɟÑ¾ ŢηŎ×ɟ¨ɰ ¾ɭ yÑȓÞɟØ ÊɟÙÑɟ  

PC15. ÞɰÁÑÑ ¾ØÍɭ ÞÖ× ¾ȒĞÒŝ ŢÔÙÑ ÞȎØ×ɟ ×ɟ ÓɦÖx ÞÍß ¾ɨ ĦÒÜx Ñ ¾Øɭ, ×ß ÞȓȑÑȒĤÃÍ 

¾ØÑɟ 

ÀɠÙɭ ¾ɰŎɥÈ ¾ɨ 
ÓɮÙɟÑɟ ©Ø ÞÖÍÙ 
¾ØÑɟ 
 

PC16. }κÃÍ }Ò¾ØÌ ©Ø Í¾Ñɠ¾ ¾ɟ }Ò×ɨÀ Þɭ zÛĤ×¾Íɟ̈ ɰ ¾ɭ yÑȓÞɟØ ¾ɰŎɥÈ ¾ɨ 
ÕȕεÖ ÒØ ÞÖɟÑ ÒØÍ ÔÑɟÍɭ ßȓ¤ ÓɮÙɟÑɟ 

PC17. zÞɟÑɠ Þɭ ßÈɟÑɭ ¾ɭ εÙ¤ yȑÍȎØĆÍ ¾ɰŎɥÈ ¾ɨ ÓɦÖxÛ¾x ¾ɭ ÍØÓ Ð¾ɭÙÑɟ  
PC18. }κÃÍ }Ò¾ØÌ ¾ɟ }Ò×ɨÀ ¾Ø ¾ɰŎɥÈ ¾ɨ ÓɮÙɟÑɟ ©Ø ÞÖɟÑ ¾ØÑɟ  
PC19. yÐx ÞÖɟĚÍ ¾ɰŎɥÈ ĦÍØ ¾ɭ η¾ÑɟØʇ ©Ø ¾ɨÑʇ ¾ɨ zÛĤ×¾Íɟ̈ ɰ ¾ɭ yÑȓÞɟØ }κÃÍ 

}Ò¾ØÌ ¾ɟ }Ò×ɨÀ Þɭ ÞÖɟÑÍɟ ŢÏɟÑ ¾ØÑɟ  
PC20. ¾ɰŎɥÈ ÞÍß Öʃ ÒȕÛx ȑÑÐɟxȎØÍ ĦÎɟÑʇ ÒØ  ȑÑÖɟxÌ / ȑÑ×ɰŝÌ Åɨî ŢÏɟÑ ¾ØÑɟ  
PC21. θÛȑÑÏɴÜ ©Ø zÛĤ×¾Íɟ̈ ɰ ¾ɭ yÑȓÞɟØ ȑÑÖɟxÌ Åɨîʇ ¾ɭ ¾ÈɩÍɠ ¾ØÑɟ 

¾ɰŎɥÈ ¾ɨ ÞĞÒȕÍx 
¾ØÑɟ ©Ø ÍØɟ| 
¾ØÑɟ  
 

PC22. ȸï ©Ø ȏÈ¾ɟ~ yɰȑÍÖ ÞÖɟȒĚÍ ÞȓȑÑȒĤÃÍ ¾ØÑɭ ¾ɭ εÙ¤ }κÃÍ }Ò¾ØÌ ¾ɟ 
}Ò×ɨÀ ¾Ø ÞÍß ¾ɨ  κÃ¾ÑɟÑɟ  

PC23. ȑÑĞÑεÙζ¿Í ŢÖȓ¿ Í¾Ñɠ¾ʇ Öʃ Þɭ η¾Þɠ ¾ɨ Õɠ yÒÑɟ¾ɭ, zÛĤ×¾Íɟ¨ɰ ¾ɭ 

yÑȓÞɟØ ÞÍß ÒØ ¤¾ yɰȑÍÖ ÞÖɟȒĚÍ ŢÏɟÑ ¾ØÑɟ: 
¶ Öȓşɟɰη¾Í ÒȎØÞčÅɟ (Stamped concrete finish ) 
¶ ĦÈɭȒęÞÙ ÒȎØÞčÅɟ (Stenciling concrete finish ) 
¶ Æɟîȕ Þɭ ȏÏ¤ À¤ ÒȎØÞčÅɟ (Broom finish) 
¶ ÞʃÐɟ ÑÖ¾ ¾ɭ {ĦÍɭÖɟÙ Þɭ ŢɟĚÍ ÒȎØÞčÅɟ (Rock salt finish ) 

PC24. zÛĤ×¾Íɟ ¾ɭ yÑȓÞɟØ ¾ÍØÑɠ ÃɟÔɠ / ¿îɠ ȑÑÖɟxÌ Åɨî ŢÏɟÑ ¾ØÑɟ ×ɟ ȑÑÖɟxÌ 
Åɨî ¾ɥ ¾ÈɩÍɠ ¾ØÑɟ 

PC25. ¾ɟ×x ¾ɭ ÔɟÏ κÀØɟ ßȓz ¾ɰŎɥÈ ¾ɥ ÞÓɟ| η¾×ɟ Åɟ×ɭ, ×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ  
PC26. ÍØɟ| ¾ɭ ÞÖ×, ÞÖɟĚÍ ÞÍß ÒØ εÙ¿Ñɟ ©Ø ÍØɟ| ¾ɟ×x ¾ɭ  ȑÑÀØɟÑɠ ¾ØÑɟ  
PC27. ¾ɰŎɥÈ àɭŝ ¾ɭ ÃɟØʇ ̈ Ø ÞÖȓκÃÍ ÔɟȎØx¾ɟιÊɰÀ η¾×ɟ À×ɟ ßɮ, ×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ 

©Ø ¾ɰŎɥÈ ¾ɨ η¾Þɠ Õɠ Ñȓ¾ÞɟÑ Þɭ ÔÃɟÑɟ 
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ÒȕÛx-ȐÔØκÃÍ ¿ɰÊɨ 
(pre cast 
segments) ÒØ 
¾ɰŎɥÈ ÊɟÙÑɟ 
 

PC28. ¾ɰŎɥȏÈɰÀ Þɭ ÒßÙɭ Àȗß ģ×ÛĦÎɟ ¾ɟ×ʝ ¾ɭ ÒȕØɟ ßɨÑɭ ¾ɭ εÙ¤ àɭŝ ¾ɟ ȑÑØɡàÌ ¾ØÑɟ 
©Ø ¾ɨ| Õɠ ¾ÃØɟ εÖÙÑɭ Þɭ, }Þɭ ßÈɟÑɟ  

PC29. ÓɦÖxÛ¾x/ ÞɟɯÃɭ ÒØ η¾Þɠ Õɠ yɰÍØɟÙ ×ɟ ÄɭÏ εÖÙÑɭ Þɭ, ÈÒ¾Ñ Þɭ ÔÃÑɭ ¾ɭ εÙ¤ 
}Þ¾ɟ ÞȓÃÑɟ ÏɭÑɟ  

PC30. ÓɦÖx Û¾x/ ŢÔÙÑ ÞȎØ×ɟ Öʃ η¾Þɠ Õɠ ÀɮØ-ÞɰØɭ¿Ì ¾ɥ ÞȕÃÑɟ ÏɭÑɟ 
PC31. ŢÔÙÑ ÞȎØ×ɟ ¾ɭ εÙ¤ Éɢ¾ Þɭ zÛØÌ ŢÏɟÑ η¾×ɟ À×ɟ ßɮ, ×ß ÅɟɰÃ ¾ØÑɟ 
PC32. ÓɦÖx Öʃ ÙÀɟ×ɭ ÅɟÑɭ ÛɟÙɭ ÄȓîɟÑɭ ÛɟÙɭ ÒÏɟÎʝ (release agent) ¾ɥ yÒ×ɟxĚÍÍɟ ¾ɨ 

ÞȕκÃÍ ¾ØÑɟ 
PC33. ¾ɰŎɥȏÈɰÀ ¾ɟ×x ¾ɭ ÏɩØɟÑ }Þ¾ɥ yÑȓŎÖ ¾ɨ ÒɟÙÑ ¾ØÑɟ  
PC34. ÒȕÛx-θÛØκÃÍ ¾ɰŎɥÈ {¾ɟ{×ʇ ¾ɭ ÞɟɯÃɭ ÒØ εÞĦÈÖ ¾ɭ zÛĤ×¾Íɟ̈ ɰ ¾ɭ yÑȓÞɟØ 

¾ɰŎɥÈ ÊɟÙÑɟ  
PC35. Ţ×ɨč×Íɟ  ¾ɭ yÑȓÞɟØ zɰÍȎØ¾ / ÔɟßØɡ ¾ȒĞÒŝ  ¾ɟ }Ò×ɨÀ ¾Ø ¾ɰŎɥÈ Öʃ ¾ɰÒÑ 

¾ØÑɟ  
PC36. ÞÕɠ yɰÍɪĦÎɟθÒÍ ÕɟÀʇ, ¾ɰÒÑ ¾ɭ ÏɩØɟÑ ÔØ¾ØɟØ ßʅ, ×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ  
PC37. ÒȕÛx-θÛØκÃÍ ¾ɰŎɥÈ {¾ɟ{×ʇ ¾ɭ ÞÍß θÛȑÑÏɴÜ ¾ɭ yÑȓÞɟØ ÒȎØÞȒčÅÍ η¾×ɠ À×ɠ 

ßɮ, ×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ 

¾ÉɨØ ¾ɰŎɥÈ ÞÍßʇ 
ÒØ ÞɟÐɟØÌ ÖØĞÖÍ 
¾ɟ×x ¾ØÑɟ 

PC38. ¾ɰŎɥÈ ÞÍß ÒØ ÏɨÝ ¾ɭ Ţ¾ɟØ ¾ɥ ÒßÃɟÑ ÅɮÞɭ ¾ɥ: 
¶ Üȕę× ĦÎɟÑ (air holes/voids)  

¶ }ÕɟîÑɟ (bulges) 

¶ Åɨîʇ ¾ɭ ÔɠÃ yɰÍØ (offset between joints) 

¶ ÖÐȓ¾ɨÜ (honeycombing) 

PC39. ÏɨÝ ¾ɭ Ţ¾ɟØ zÛĤ×¾ ©Ø ÖØĞÖÍ ¾ɭ εÙ¤ ÛȎØĥÉ yκÐ¾ɟȎØ×ʇ ¾ɨ ÞȕκÃÍ ¾ØÑɟ 

PC40. ÖØĞÖÍ ¾ɟ ¾ɟÖ ÛȎØĥÉ yκÐ¾ɟȎØ×ʇ ¾ɭ ÅɟÑ¾ɟØɡ ¾ɭ ÍßÍ η¾×ɟ Åɟ Øßɟ ßɮ, ×ß ÞȓȑÑȒĤÃÍ 

¾ØÑɟ  

PC41. Üȕę× ĦÎɟÑ (holes/voids) ÕØÑɭ ¾ɭ εÙ¤ ¤¾ }Ò×ȓĆÍ ÖÞɟÙɟ Íɮ×ɟØ ¾ØÑɟ  

PC42. ÞÒɟÈ ©Ø κÃ¾Ñɠ ÞÍß ŢɟĚÍ ¾ØÑɭ ¾ɭ εÙ¤ ¾ɟØÔØɰÊÖ ÒĕÎØ ¾ɟ }Ò×ɨÀ Þɭ ÞÍß ¾ɨ 
ØÀîÑɟ 

PC43. zÛĤ×¾Íɟ ¾ɭ yÑȓÞɟØ ÞÍß ¾ɨ ȑÄÙ ¾Ø }ÕØɭ ßȓ¤ ȏßĦÞʇ ¾ɨ ßÈɟÑɟ  

PC44. ȑÁÞɟ| ¾ØÑɭ ÛɟÙɟ ©ÅɟØʇ ¾ɥ }Ò×ɨÀ Þɭ ¾ɰŎɥÈ ÞÍß ¾ɥ yȑÑ×εÖÍÍɟ¨ɰ ¾ɨ ÏȕØ ¾ØÑɟ   

PC45. ȑÁÞɟ| ¾ɟ×x ÞɰÍɨÝÅÑ¾ ĦÍØʇ ¾ɭ yęÏØ ÞɠεÖÍ Øßʃ, ×ß ÞȓȑÑȒĤÃÍ ¾ØÑɟ 

PC46. }κÃÍ ÕØɟÛ ×ɩκÀ¾ʇ ¾ɟ }Ò×ɨÀ Þɭ ¾ɰŎɥÈ Öʃ Þɰ¾ɥÌx / θÛĦÍȗÍ ÏØɟØʇ ¾ɨ ÕØÑɟ 

PC47. ÖØĞÖÍ η¾×ɭ À¤ ÞɰØÃÑɟ¨ɰ ¾ɭ ÍØɟ| ¾ɟ×x ¾ɭ ÞɟÎ ÞɟÎ zÞęÑ ÞɰØÃÑɟ Þɭ  ÞȒĞÖŬÌ Õɠ 
ÞȓȑÑȒĤÃÍ ¾ØÑɟ 
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áɟÑ Û ÞÖÆ (K) 

A. ÞɰÀÉÑɟĕÖ¾ 
ÞɰÏÕx  
(¾ɰÒÑɠ . ÞɰÀÉÑ 
©Ø {Þ¾ɥ 
ŢηŎ×ɟ¨ɰ ¾ɟ 
áɟÑ( 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

KA1. κÃÑɟ| ¾ɟ×ʝ ¾ɭ εÙ¤ ÖɟÑ¾ ŢηŎ×ɟ¤ɰ 

KA2. κÃÑɟ| ¾ɭ ¾ɟ×ʝ Öʃ }Ò×ɨÀ ßɨÑɭ ÛɟÙɭ }Ò¾ØÌʇ, ©ÅɟØʇ ©Ø ÞɟÖɟÑ ¾ɟ Þßɡ 
Ø¿Ø¿ɟÛ ©Ø ÞÒ×ɨÀ ¾ɭ ÞȓØνàÍ ÍØɡ¾ɨ ¾ɨ áɟÑ 

KA3. ȑÑÅɠ ÞȓØàɟ áɟÑ ©Ø }ÞÞɭ ÞɰÔɰκÐÍ ÞȓØàɟ κÀ×Ø ©Ø }Ò¾ØÌʇ ¾ɭ }Ò×ɨÀ     

KA4. ÀɠÙɟ ¾ɰŎɥÈ àɭŝʇ Öʃ ¾ɟÖ ¾ØÑɭ ¾ɭ ÏɩØɟÑ ÞɟÛÐɟȑÑ×ʇ ©Ø }Òɟ×ʇ ¾ɥ zÛĤ×¾Íɟ   

KA5. ȑÑÐɟxȎØÍ ŢηŎ×ɟ̈ ɰ ¾ɭ yÑȓÞɟØ }Ò¾ØÌʇ ©Ø ÞɟÖŐɠ ¾ɟ yÑȓØɨÐ ¾ɮÞɭ ¾ØÑɟ ßɮ  

KA6. ©ÅɟØʇ ©Ø }Ò¾ØÌʇ ¾ɭ Ø¿ Ø¿ɟ¨      

B. Í¾Ñɠ¾ɥ áɟÑ ¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

KB1. ¾ɰŎɥÈ / ÒȕÛx-ȐÔØκÃÍ ÞɰØÃÑɟĕÖ¾ {¾ɟ{×ʇ ©Ø ÖØĞÖÍ ¾ɟ×ʝ ¾ɭ εÙ¤ ÞɰÔɰκÐÍ 
ÞØÙ Øɭ¿ɟκÃŝ 

KB2. ÖɟÒ ¾ɭ ÔȓȑÑ×ɟÏɡ εÞʬÐɟɰÍʇ 
KB3. ¾ɰŎɥÈ ¾ɭ ÔȓȑÑ×ɟÏɡ ÀȓÌ ȒÅÞÖɭ ÛÅÑ, ÖɰÏɡ ©Ø yÑȓÒɟÍ εÖŬÌ Õɠ ÜɟεÖÙ ßɮ 
KB4. ¾ɰŎɥȏÈɰÀ ¾ɟ×x Öʃ {ĦÍɭÖɟÙ ßɨÑɭ ÛɟÙɭ ÞÕɠ ©ÅɟØʇ ¾ɥ ÖɟÑ¾ θÛÜɭÝÍɟ¨ɰ, }Ñ¾ɭ 

Ø¿Ø¿ɟÛ ©Ø ÖØĞÖÍ 
KB5. ÔȓȑÑ×ɟÏɡ ©ÅɟØʇ ©Ø }Ò¾ØÌʇ ¾ɟ Ã×Ñ ©Ø }Ò×ɨÀ ¾ɮÞɭ ¾Øʃ ÅɮÞɭ: 

¶ ÖɟÒÑ ÈɭÒ / ȼÙ, ¾ȒĞÒŝ (vibrator), ÔɭÙÃɟ (shovels), ¥×ɟÜ (rakes) 
{ĕ×ɟȏÏ 

¶ ÷ɮÙɟÑɭ ÛɟÙɡ ÒʨÈɡ (screeding board) / tools and ÎɟÒɠ (tamping tools) 
(ßĦÍÃɟεÙÍ, ØɨεÙɰÀ, {ĕ×ɟȏÏ) 

¶ ¾ɰŎɥÈ ÓɮÙɟÑɭ ÛɟÙɭ Ôîɭ }Ò¾ØÌ ÅɮÞɭ ¾ɥ ÔȓÙ ěÙɨÈ 
KB6. {ĦÍɭÖɟÙ ßɨÑɭ ÛɟÙɭ ȐÔεÕęÑ Ţ¾ɟØ ÞɠÖʃÈ ¾ɥ ŬɭÌɠ, ÒɟÑɠ . ÞɠÖʃÈ yÑȓÒɟÍ ¾ɭ 

ŢÕɟÛ  ©Ø ÒĕÎØ ¾ɭ εÖÙɟÛɭ ¾ɭ Ţ¾ɟØ 
KB7. ¾ɰŎɥÈ ¾ɭ θÛεÕęÑ εÖŬÌ yÑȓÒɟÍ . ŬɭÌɠ  
KB8. ¾ɰŎɥÈ ÊɟÙÑɭ ©Ø Ø¿Ñɭ ¾ɥ yÑȓŎÖ 
KB9. ¾ɰŎɥÈ ŢĦÍȓȑÍ ¾ɥ ßĦÍÃɟεÙÍ ŢηŎ×ɟ ©Ø ÑɟÖÖɟŝ εÖŬÌ yÑȓÒɟÍ  
KB10. ÞȎØ×ɟ ¾ɭ z¾ɟØ ¾ɭ yÑȓÞɟØ ȏÏ¤ ÅɟÑɭ ÛɟÙɭ yɰÍØ 
KB11. ßØ ÏȕÞØɭ ÒɮÑÙ Öʃ ¾ɮÞɭ ¾ɰŎɥÈ ÊɟÙɭ ÅɟÍɭ ßɮ  
KB12. ¾ɰŎɥÈ ¾ɨ ¾ɮÞɭ Þɰ¾ɨÃÑ ÏØɟØʃ Þɭ ÔÃɟ×ɟ ÅɟÍɟ ßɮ 
KB13. ¾ɰŎɥȏÈɰÀ Öʃ Ţ×ȓĆÍ ßɨÑɭ ÛɟÙɭ θÛεÕęÑ yκÐεÖŬÌ  
KB14. ¾ȒĞÒŝ ¾ɭ θÛεÕęÑ Ţ¾ɟØ, }Ñ¾ɭ ŢÕɟÛ àɭŝ ©Ø Ţ×ɨÀ 
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KB15. ȑÑÖɟxÌ ©Ø θÛĦÍɟØ Åɨîʇ 
KB16. Åɨîʇ ¾ɨ }ÒÙĜÐ ¾ØɟÑɭ ¾ɭ εÙ¤ ¾ɟÈÑɭ ¾ɭ ©ÅɟØ 
KB17. Þɰ¾ȓεÙÍ àɭŝ Öʃ ¾ɰÒÑ ¾ɭ ŢηŎ×ɟ  
KB18. θÛȑÑÏɴÜ ¾ɭ yÑȓÞɟØ ÒØÍʇ ¾ɭ ȼÒ Öʃ ¾ɰŎɥÈ ÊɟÙÑɭ ¾ɟ }Ò×ȓĆÍ Í¾Ñɠ¾ 
KB19. ¾ɟ×xĦÎÙ ¾ɥ zÛĤ×¾Íɟ̈ ɰ ¾ɭ yÑȓÞɟØ ¤¾ ŎÖÔʬÐ ÍØɡ¾ɭ Þɭ  ¾ɰŎɥÈ Öʃ ¾ɰÒÑ 

¾ɟ×x ¾ØÑɭ ¾ɥ }Ò×ȓĆÍ Í¾Ñɠ¾ 
KB20. ¾ɰŎɥȏÈɰÀ ¾ɟ×x  Öʃ {ĦÍɭÖɟÙ ßɨÑɭ ÛɟÙɭ ¾ȒĞÒŝ ¾ɭ θÛεÕęÑ Ţ¾ɟØ 
KB21. ¾ȒĞÒŝ ¾ɟ ŢÕɟÛ ÀßØɟ| . ¾ȒĞÒŝ ¾ɟ θÛȑÑÏɴÜʇ 
KB22. ¾ɰŎɥÈ ¾ɭ ÏɩØɟÑ Üȕę× ĦÎɟÑ ßɨÑɭ Þɭ ÔÃÑɭ ¾ɥ Í¾Ñɠ¾  
KB23. ¾ɰŎɥÈ ¾ɨ ÓɮÙɟÑɭ ¾ɥ }Ò×ȓĆÍ Í¾Ñɠ¾ 
KB24. ÞÖɟÑ ÖɨÈɟ| ¾ɭ ÒØÍ ÔÑɟÍɭ ßȓ¤ ¾ɰŎɥÈ ¾ɨ ÓɮÙɟÑɭ 'ĦŎɥιÊɰÀ( ¾ɥ }Ò×ȓĆÍ Í¾Ñɠ¾ 
KB25. ȑÑÖɟxÌ Åɨîʇ ŢÏɟÑ ¾ØÑɭ ¾ɥ }κÃÍ Í¾Ñɠ¾ ©Ø η¾Þ ßÏ Í¾ ȑÑÖɟxÌ Åɨî ÏɭÑɟ 

Ãɟȏß¤ }Þ¾ɭ áɟÑ  
KB26. ŢɟØɰεÕ¾ ¾ÉɨØÍɟ ŢɟĚÍ ßɨÑɭ ¾ɭ ÔɟÏ ×ɟ yÐx ÞÖɟĚÍ ÏÜɟ Öʃ ¾ɰŎɥÈ ¾ɨ ÞĞÒȕȑÍx  

ÏɭÑɭ ¾ɥ ÖßĕÛ  
KB27. ÒȎØÞčÅɟ ŢÏɟÑ ¾ØÑɭ ¾ɥ  θÛεÕęÑ ŢÖȓ¿ Í¾Ñɠ¾ʇ ©Ø }Ñ¾ɭ ÞɰÔɰκÐÍ }Ò×ɨÀ: 

¶ ěÙɨÈ ©Ø ¾ØÌɠ Þɭ ȏÏ¤ À×ɭ ÒȎØÞčÅɟ 
¶ Öȓşɟɰη¾Í ÒȎØÞčÅɟ  
¶ ĦÈʃεÞεÙɰÀ ¾ɰŎɥÈ ÒȎØÞčÅɟ 
¶ Æɟîȕ Þɭ ȏÏ¤ À×ɭ ÒȎØÞčÅɟ 
¶ ÞʃÐɟ ÑÖ¾ ¿ĕÖ Þɭ ȏÏ¤ À×ɭ ÒȎØÞčÅɟ  

KB28. ÓɦÖxÛ¾x ÒØ {ĦÍɭÖɟÙ ßɨÑɭ ÛɟÙɭ ÄȓîɟÑɭ ÛɟÙɭ ÒÏɟÎʝ 'release agent) ¾ɥ ÖßĕÛ 
©Ø }Ò×ɨÀ 

KB29. ÒȕÛx,θÛØκÃÍ ÞɰØÃÑɟ¨ɰ Öʃ {ĦÍɭÖɟÙ ßɨÑɭ ÛɟÙɭ ÞɟÖκŐ×ʇ ÅɮÞɭ ¾ɥ Èɟ| ÔɟØ, ÊɦÛɭÙ 
ÔɟØ, Åɨî ÕØÑɭ ¾ɥ ×ɩκÀ¾ʇ  

KB30. θÛȑÑÏɴÜʇ ¾ɭ yÑȓÞɟØ ¾ɰŎɥÈ Öʃ η¾×ɭ ÅɟÑɭ ÛɟÙɭ ÍØɟ| ¾ɭ Ţ¾ɟØ '¾ɰŎɥÈ ¾ɭ Ţ¾ɟØ ¾ɭ 
yÑȓÞɟØ( 

KB31. ßɟÙ Öʃ η¾×ɭ À¤ ¾ɰŎɥÈ ¾ɨ ¾ɮÞɭ ÐȓÒ Þɭ ÔÃɟ×ɟ ÅɟÍɟ ßɮ ©Ø àȑÍ ŢȑÍØɨÐ η¾×ɟ 
ÅɟÍɟ ßɮ  

KB32. ÒȓÛx,θÛØκÃÍ ÞɰØÃÑɟĕÖ¾ {¾ɟ|×ʇ ¾ɥ ÔȓȑÑ×ɟÏɡ ÅɟÑ¾ɟØɡ ÅɮÞɭ ¾ɥ ÖɨÈɟ|, {¾ɟ{×ʇ 
¾ɥ ÙĞÔɟ| ©Ø {¾ɟ{×ʇ zÛĤ×¾Íɟ ¾ɭ yÑȓÞɟØ ßɮ ÞȓȑÑȒĤÃÍ ¾ØÑɭ ¾ɭ εÙ¤ Åɨîʇ 
¾ɭ εÖÙÑɭ ¾ɥ ÖßĕÛ  

KB33. ÒȕÛx,θÛØκÃÍ {¾ɟ{×ʇ ¾ɭ εÙ¤ ÔÑɭ ÞɟɰÃʇ ¾ɥ ÞÓɟ| ¾ɥ ŢηŎ×ɟ 
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KB34. θÛεÕęÑ Ţ¾ɟØ yɰÍɪĦÎɟθÒÍ ÕɟÀʇ ÅɮÞɭ ¾ɥ ¤ɰ¾Ø ¾ɨÑ(anchor cone), Òɟ{Ò Þɭ 
ÔÑɟ ßȓz zÛØÌ (pipe sleeves), {ęÞÈx ĚÙɭÈ ©Ø ÔɨġÈ 

KB35. ¾ɰŎɥÈ ÖØĞÖÍ ¾ɭ ÖßĕÛ 
KB36. ¾ɰŎɥÈ Öʃ Òɟ×ɭ ÅɟÑɭ ÛɟÙɭ ÏɨÝ ¾ɭ θÛεÕęÑ Ţ¾ɟØ 
KB37. ¾ɰŎɥÈ ¾ɥ ÖØĞÖÍ ¾ɭ εÙ¤ θÛεÕęÑ ŢηŎ×ɟ¨ɰ 
KB38. κÃ¾Ñɠ ÞÍß ŢɟĚÍ ßɨÑɭ ¾ɭ εÙ¤ ¾ɰŎɥÈ ÞÍß ¾ɭ ȑÁÞÑɭ ¾ɥ }κÃÍ Í¾Ñɠ¾ 
KB39. ¾ɰŎɥÈ ÞÍß ¾ɨ ȑÁÞÑɭ ¾ɭ εÙ¤ {ĦÍɭÖɟÙ η¾×ɭ ÅɟÑɭ ÛɟÙɭ ©ÅɟØʇ  
KB40. ÖØĞÖÍ ¾ɭ εÙ¤  àȑÍŐĦÍ ¾ɰŎɥÈ ¾ɨ ȑÑÔÈɟÑɭ ¾ɥ }κÃÍ Í¾Ñɠ¾ 
KB41. ÖØĞÖÍ ¾ØÑɭ ¾ɥ ȐÔεÕęÑ ÖÞɟÙɟ ©Ø }Ñ¾ɭ εÖŬÌ yÑȓÒɟÍ 
KB42. ¾ɰŎɥÈ ¾ɨ ÖØĞÖÍ ¾ØÑɭ ¾ɭ εÙ¤ θÛεÕęÑ yκÐεÖŬÌ ©Ø ÖɟÞɟÙɟ 

¾ɩÜÙ (S)  

A. ÖȕÙÕȕÍ ¾ɩÜÙ . 
ÞɟÖɟę× ¾ɩÜÙ 
 

Ùɭ¿Ñ ¾ɩÜÙ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

SA1. ¾ɨ| ¤¾ ÕɟÝɟ Öʃ εÙ¿ ÒɟÑɟ (ĦÎɟÑɠ× ÕɟÝɟ yκÐÖɟę× ßɮ) 

ÒÉÑ ¾ɩÜÙ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

SA2. ¾ɟ×xĦÎÙ ÒØ, ¤¾ ×ɟ ¤¾ Þɭ yκÐ¾ ÕɟÝɟ Òï ÒɟÑɟ (ĦÎɟÑɠ× ÕɟÝɟ yκÐÖɟę× ßɮ) 

SA3. zÛĤ×¾Íɟ ¾ɭ yÑȓÞɟØ Ò×xÛɭà¾ ʬÛɟØɟ ȏÏ¤ À¤ Øɭ¿ɟκÃŝ Òï ÒɟÑɟ 
SA4. ȑÑÏɴÜ, Þɟ{Ñ ÔɨÊx, ÞȓØàɟ ȑÑ×Öʇ ©Ø ÞȓØàɟ ÈɮÀ ÒïÑɟ 

SA5. zÒɟÍ¾ɟÙ ¾ɭ ÏɩØɟÑ ȑÑÏɴÜ ©Ø ȑÑ¾ɟÞ ÖɟÀʝ ¾ɨ ÒïÑɟ   

Öɩζ¿¾ ÞɰÃɟØ (ÞȓÑÑɭ ©Ø ÔɨÙÑɭ ¾ɟ ¾ɩÜÙ) 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

SA6. ¾ɟ×xĦÎÙ ÒØ, ¤¾ ×ɟ ¤¾ Þɭ yκÐ¾ ÕɟÝɟ Òï ÒɟÑɟ (ĦÎɟÑɠ× ÕɟÝɟ yκÐÖɟę× ßɮ) 

SA7. ÛȎØĥÉ  ʬÛɟØɟ ȏÏ¤ À¤ ȑÑÏɴÜʇ ¾ɟ ÒɟÙÑ ¾ØÑɟ  

SA8. Öɩζ¿¾ ȼÒ Þɭ Þß¾εÖx×ʇ ©Ø yÐɠÑĦÎʇ ¾ɭ ÞɟÎ ÞɰÛɟÏ ¾ØÑɟ 

B. ģ×ɟÛÞɟȑ×¾ 
¾ɩÜÙ  

ȑÑÌx× ÙɭÑɟ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

SB1. Í× ¾Øʃ η¾ ¾ɟ×xĦÎÙ ÞȓØνàÍ ßɮ ©Ø ĦÛ×ɰ ¾ɟ ¾ɟ×x ÏȓÞØɨ ¾ɭ εÙ¤ ßɟȑÑ¾ɟØ¾ Íɨ 
Ñßɡɰ 
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SB2. Í× ¾Øʃ η¾ ÒȕØɭ ȏÏÑ ¾ɭ εÙ¤ Ò×ɟxĚÍ ¾ɟ×x ȏÏ×ɟ À×ɟ ßɮ ×ɟ Ñßɡɰ, }Þ ¾ɟ×x ¾ɨ 
¾ØÑɭ ¾ɟ ĦÎɟÑ }ÒÙĜÐ ßɮ ×ɟ Ñßɡɰ ÍÎɟ ¾ɟ×x ¾ØÑɭ ¾ɭ εÙ¤ zÛĤ×¾ ÞɟÖɟÑ ©Ø 
}Ò¾ØÌ }ÒÙĜÐ ßɮ ×ɟ Ñßɡɰ 

SB3. ÞÖɟÑ ȼÒ Þɭ ¾ɰŎɥÈ ÓɮÙɟÑɭ ¾ɭ εÙ¤ yȑÍȎØĆÍ ȼÒ Þɭ ¾ɰŎɥÈ ÊɟÙÑɟ ÔɰÐ ¾Øɭ  

SB4. }κÃÍ ÞɰÁÑÑ }Ò¾ØÌ ¾ɥ ÒßÃɟÑ ¾ØÑɟ ©Ø }Ò×ɨÀ Í× ¾ØÑɟ 

×ɨÅÑɟ ©Ø ģ×ÛĦÎɟ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

SB5. ÞÏĦ×ʇ ©Ø ÛȎØĥÉ yκÐ¾ɟȎØ×ʇ ¾ɭ ÞɟÎ ÞÖęÛ× Öʃ zÛĤ×¾ ÞɰÞɟÐÑʇ ¾ɟ 
z×ɨÅÑ ¾ØÑɟ ÍÎɟ ¾ɟÖ ¾ØÑɭ ¾ɥ ×ɨÅÑɟ ÔÑɟÑɟ 

Őɟß¾ ¾ʃȏşÍ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

SB6. ÞßÖÍ ÞÖ×, ¾ɟ×xŎÖ ©Ø ÀȓÌÛǡɟ ¾ɭ yÑȓÞɟØ ¾ɟÖ ÒȕØɟ ¾ØÑɟ 

ÞÖĦ×ɟ ¾ɨ ÞȓÙÆɟÑɟ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

SB7. ¾ɰŎɥȏÈɰÀ ¾ØÑɭ Þɭ ÒßÙɭ, ŢÔεÙÍ ÞȎØ×ɟ, ÓɦÖxÛ¾x Öʃ zÛĤ×¾ η¾Þɠ Õɠ ÞɰÕɟģ× 
ÒȎØÛÍxÑ ¾ɥ ÞȓÃÑɟ ÛȎØĥÉ yκÐ¾ɟȎØ×ʇ ¾ɨ ÏɭÑɟ 

SB8. ¾ɰŎɥÈ ¾ɨ yÙÀ ßɨÑɭ Þɭ Øɨ¾Ñɟ 

SB9. ÏÙ ¾ɭ ÕɠÍØ η¾Þɠ Õɠ θÛÛɟÏ ¾ɟ ÞÖɟÐɟÑ ¾ØÑɟ 

θÛĤÙɭÝÌɟĕÖ¾ ÞɨÃ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

SB10. ÞɰÞɟÐÑʇ ¾ɟ yÑȓ¾ȕÙÑ }Ò×ɨÀ ¾ØÑɟ 

SB11. ¾ɟ×xĦÎÙ ÒØ ÞɟÖɟÑ ¾ɟ ¾Ö Þɭ ¾Ö Ñȓ¾ÞɟÑ ¾ØÑɟ 

SB12. ÛȎØĥÉʇ yκÐ¾ɟȎØ×ʇ ¾ɨ ¾ɟ×x Öʃ {ĦÍɭÖɟÙ ßȓ¤ ÞɟÖκŐ×ʇ ¾ɭ ȏßÞɟÔ ÏɭÑɟ 

SB13. ȏÏÑ ¾ɭ ¾ɟÖ ¾ɭ εÙ¤ ÞɟÖŐɠ ¾ɥ Öɟŝɟ ©Ø ÀȓÌÛǡɟ ¾ɟ z¾ÙÑ ¾ØÑɟ 

SB14. ÞɰØÃÑɟ¨ɰ ¾ɭ ¾ɨÑÞɠ ĦÍØ ÒØ κÃÑɟ| ¾ɟ×x Üȓȼ ×ɟ ÞÖɟĚÍ ¾ØÑɟ ßɮ, {Þ¾ɟ 
ȑÑÐɟxØÌ ÞȓȑÑȒĤÃÍ ¾ØÑɟ 

ÀɰÕɠØ ÞɨÃ 

¾ɟ×x ÒØ }Ò×ɨÀ¾Íɟx .ģ×ȒĆÍÛÛÜɭÝ ¾ɨ ȑÑĞÑεÙζ¿Í ÅɟÑÑɟ ©Ø ÞÖÆÑɟ ÅȻØɡ ßɮ9 

SB15. ¾ɟ×x ¾ɥ ÅȏÈÙÍɟ ¾ɟ Öȕġ×ɟɰ¾Ñ ¾ØÑɟ  ©Ø  Åßɟɰ ¾ßɡɰ zÛĤ×¾ ßɨ Ûßɟɰ Þßɟ×Íɟ 
©Ø ÖÏÍ ÖɟɰÀÑɟ  
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SB16. ÛȎØĥÉʇ ¾ɨ η¾Þɠ Õɠ ÞɰÞɟÐÑ ¾ɥ zÛĤ×¾Íɟ ¾ɭ ÔɟØɭ Öʃ ÔÍɟÑɟ  

SB17. ÞȓØàɟ ¾ɭ ÞÕɠ ÒßÙȓ̈ɰ Þɭ ÖÃɟÑ ¾ɥ ÀȓÌÛǡɟ ¾ɥ ÅɟɰÃ ¾ØÑɟ  

SB18. ÛȎØĥÉ yκÐ¾ɟȎØ×ʇ ¾ɨ η¾Þɠ Õɠ ÞȓØàɟ ȑÑ×Ö ¾ɭ }ġÙɰÁÑ ¾ɥ ÅɟÑ¾ɟØɡ ÏɭÑɟ     
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¤Ñ¨¤Þ (NOS) ÞɰĦ¾ØÌ ȑÑ×ɰŝÌ 
 

 

ÑɨÞ ¾ɨÊ CON/N0117 

 

ŎɭιÊʨÞ (NSQF) 
TBD ÞɰĦ¾ØÌ Þɰć×ɟ 1.0 

ģ×ɟÛÞɟȑ×¾ àɭŝ ȑÑÖɟxÌ ÔÑɟ×ɟ ÅɟÑɭ 
¾ɥ ȑÍκÎ 

07/03/2015 

ģ×ɟÛÞɟȑ×¾ }Ò àɭŝ
  

ȎØ×Ù ¤ĦÈɭÈ ©Ø {ęţɟĦŘĆÃØ ȑÑÖɟxÌ 

θÒÄÙɡ  
ÞÖɠàɟ ¾ɥ 
ȑÍκÎ 

23/03/2015 

ģ×ÛÞɟ× κÃÑɟ| 
yÀÙɡ ÞÖɠàɟ 
¾ɥ ȑÍκÎ 

23/03/2017 
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yÛÙɨ¾Ñ  

 

×ß NOS ÛɟɰȑÄÍ ÒȎØÌɟÖ ŢɟĚÍ ¾ØÑɭ ¾ɭ εÙ¤ ¤¾ ÏÙ ¾ɭ ÕɠÍØ ŢÕɟÛɠ ËɰÀ Þɭ ¾ɟÖ ¾ØÑɭ ¾ɭ εÙ¤ 
zÛĤ×¾ ¾ɩÜÙ ©Ø áɟÑ ¾ɟ ÛÌxÑ ¾ØÍɟ ßɮ ] 

ØɟĥŘɡ× ģ×ɟÛÞɟȑ×¾ 
ÖɟÑ¾ 
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{¾ɟ| ¾ɨÊ CON/N8001 

{¾ɟ| ÜɠÝx¾ 

(¾ɟ×x) 
ÛɟɰȑÄÍ ÒȎØÌɟÖ ŢɟĚÍ ¾ØÑɭ ¾ɭ εÙ¤ ÏÙ ¾ɭ ÕɠÍØ ŢÕɟÛɠ ËɰÀ Þɭ ¾ɟ×x ¾ØÑɟ 

θÛÛØÌ 
{Þ {¾ɟ| ÛɟɰȑÄÍ ÒȎØÌɟÖ ŢɟĚÍ ¾ØÑɭ ¾ɭ εÙ¤ ¤¾ ÏÙ ¾ɭ ÕɠÍØ ŢÕɟÛɠ ËɰÀ Þɭ ¾ɟ×x ¾ØÑɭ 
¾ɭ εÙ¤ zÛĤ×¾ ¾ɩÜÙ ©Ø áɟÑ ¾ɟ ÛÌxÑ ¾ØÍɠ ßɮ    

¾ɟ×xàɭŝ 

ȑÑĞÑεÙζ¿Í ŢÌɟεÙ×ɟ ¾ɟ×xàɭŝ ¾ɭ yɰÍÀxÍ ßɮ:  
¶ θÛεÕęÑ ÏÙʇ Öʃ Þß¾εÖx×ʇ, ÛȎØĥÉʇ ©Ø yÐɠÑĦÎʇ ¾ɭ ÞɟÎ ŢÕɟÛɠ ËɰÀ Þɭ ÞɰÛɟÏ 
¾ØÑɟ 

¶ ȑÑȏÏxĥÈ ¾ɟ×x ¾ɟ ŢÕɟÛɠ ȑÑĥÒɟÏÑ ÞȓȑÑȒĤÃÍ ¾ØÑɭ ßɭÍȓ ĦÛ×ɰ ¾ɭ ÏÙ ×ɟ yę× η¾Þɠ 
Õɠ ÏÙ ¾ɭ Þß,¾εÖx×ʇ, ÛȎØĥÉʇ ©Ø yÐɠÑĦÎ ¾ɥ Þßɟ×Íɟ ¾ØÑɟ   

¾ɟ×xàɭŝ ¾ɭ ÞĞÔęÐ Öʃ ŢÏÜxÑ ÖɟÒÏɰÊ 

yÛ×Û ŢÏÜxÑ ÖɟÒÏɰÊ 

θÛεÕęÑ ÈɡÖʇ Öʃ 
Þß¾εÖx×ʇ, ÛȎØĥÉʇ 
©Ø yÐɠÑĦÎʇ ¾ɭ 
ÞɟÎ ŢÕɟÛɠ ËɰÀ Þɭ 
ÞɰÛɟÏ 
 

ģ×ȒĆÍθÛÜɭÝ ¾ɨ ÞàÖ ßɨÑɭ ¾ɥ εÙ¤ ȑÑĞÑεÙζ¿Í ¾ɟ×x ¾ØÑɭ ßʇÀɭ: 

PC1.  ÏÙ ¾ɭ ÞÏĦ×ʇ ¾ɨ ĦÒĥÈ ȼÒ Þɭ ¾ɟÖ Þɭ ÞɰÔɰκÐÍ ÅɟÑ¾ɟØɡ . zÛĤ×¾Íɟ ÔÍɟÑɟ  
PC2.  ¾ɟ×x Öʃ η¾Þɠ Õɠ Ţ¾ɟØ ¾ɭ ÒȎØÛÍxÑ ¾ɥ ÅɟÑ¾ɟØɡ Þß¾εÖx×ʇ ©Ø ÛȎØĥÉʇ ¾ɨ 

ÔÍɟÑɟ 
PC3.  ŢÕɟÛɠ ËɰÀ Þɭ ÞÖĦ×ɟ¨ɰ ¾ɟ ÞÖɟÐɟÑ ¾ØÑɟ ©Ø zÛĤ×¾Íɟ ÒîÑɭ ÒØ Ò×xÛɭà¾ ¾ɨ 

Íĕ¾ɟÙ ÞȓκÃÍ  ¾ØÑɟ 
PC4.  ÛȎØĥÉ yκÐ¾ɟȎØ×ʇ Þɭ ĦÒĥÈ ȼÒ Þɭ ȑÑÏɴÜ ŢɟĚÍ ¾Ø }Ñ¾ɟ ŢÕɟÛɠ ËɰÀ Þɭ ÒɟÙÑ 

¾ØÑɟ    
PC5.  ¾ɟ×x ¾ØÑɭ ¾ɥ }κÃÍ Í¾Ñɠ¾ ©Ø θÛκÐ ÔÍɟÑɭ ¾ɭ εÙ¤ ÏÙ ¾ɭ ÞÏĦ×ʇ . yÐɠÑĦÎʇ  

¾ɭ ÞɟÎ  ÞɰÛɟÏ ¾ØÑɟ  
PC6. zÛĤ×¾Íɟ ©Ø Ţ×ɨč×Íɟ ¾ɭ yÑȓÞɟØ ĦÒĥÈɡ¾ØÌ ©Ø ÞÙɟß ÙɭÑɟ 

¾ɟ×x Öʃ Þß¾εÖx×ʇ 
¾ɥ ÖÏÏ ¾ØÑɟ 

PC7.  Þɰ×ɨÀɠ ÏÙʇ ¾ɨ ÞÖ× ÒØ ÞɟÖɟÑ, }Ò¾ØÌ ©Ø ¾ɟ×x ¾ØÑɭ ¾ɥ ÅÀß ÏɭÑɟ  
PC8.  Þß¾εÖx×ʇ ¾ɭ ÞɟÎ Þɰ¾εÙÍ ȼÒ Þɭ ¾ɟ×x ¾Øɭ 
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